
Aldridge School required an Internet service which they 
could rely on, a connection which both suited their 
current needs as well as giving them the opportunity 
to scale-up when necessary. They decided on an RM 
Broadband 1Gbps Leased Line. James Fendek is the 
Business Manager at Aldridge School and talks to us 
about his experience with RM Education.

1) What was the reason for wanting to switch your Internet Service in 
the first place?

We were originally with the LA but the connection wasn’t stable, we just 
couldn’t rely on it. The vision was to implement a BYOD scheme and 
increase the number of devices from 500 to 1200, we wanted to deliver 
work to our pupils through a virtual environment. The connection we 
were on couldn’t support this. What’s more, the speed that we were 
promised was never received, the main driver for change was a need for 
increased bandwidth. 

2) What made you decide to choose RM as your Internet Service Provider?

We looked around and got a number of quotes from different providers, 
we decided on RM because they offered the service that we needed for 
the right price, the price was a real differentiator. We went for the 1Gbps 
connection as we knew that this would future proof us and be able to 
withstand the surge in bandwidth demand that we were expecting. 

3) What have been the main benefits for you as a school? 

The main benefit is that it enables online learning, our pupils use it to access 
YouTube and other online learning resources, and for general research. 

4) How did you find the move away from your Local Authority?

The LA suggested that we would lose certain services such as our firewall 
and secure data upload, but we found other services to replace them.

The LA couldn’t match the speed, price, or reliability offered to us by 
RM. On the subject of reliability whenever there was a problem with our 
connection the LA wouldn’t inform us, RM on the other hand always 
communicate well whenever there’s a service issue, and they’re always 
just a phone call away for reassurance. 

5) Do you have any advice for schools thinking about switching their 
Internet Service Provider?

Find out what your notice period is and allow enough time for the 
install. Once you’ve made the decision it’s easy. It’s really not as scary as 
it first seems. 

6) Finally, would you recommend RM Broadband?

Yes
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E-mail us at: rmbroadband@rm.com
Call us at: 0845 121 3347

or visit: www.rm.com/broadbandConnectivity solutions from RM Education

“The teachers can now rely on the 
broadband, it has removed the fear of 
technology disrupting teaching, there’s 
no need for a back-up plan.”


