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Welcome to the second of the newly-launched Support newsletters. We hope that you found the first edition useful (DWN4156779). 

Please do continue to feed back on the content in these newsletters. We are always happy to get suggestions for future editions. 

Email supportnewsletter@rm.com.

The autumn round of the RM Seminars ended on

13 November 2014 after delivering events in London, 

Birmingham and Manchester.

We had listened to your feedback and packed a day full of 

CPD relevant to you in schools. Simon Ansell presented two 

sessions about VLANs, and Virtualisation and Storage Area 

Networks. Gail Fletcher, who many of you will have spoken to 

through support, presented a session about hardware drivers 

and building computers on to a CC4 network, which we 

know was something you wanted to understand more about. I 

presented a session called ’20 Things you didn’t know you can 

do with CC4’, which was developed based on the feedback 

about CC4 you gave us over the summer. We also had sessions 

presented by Citrix and co-presented with Lightspeed Systems.

I think the highlight for me was introducing you to the CC4 

Computer Rename Plugin, which for the first time allows you 

to rename computers through the RM Management Console. 

This update is available to all of you with a CC4 support 

contract and there are more details of the update in this 

support newsletter.

We were also pleased to welcome senior leaders and teachers 

to the Computing Curriculum and E-safety Stream at the 

RM Seminars, and also holding the RM Integris User Forum.

For the first time at the RM Seminars we welcomed our 

keynote speaker, Sir Ranulph Fiennes, described by the 

Guinness Book of Records as “the world’s greatest living 

explorer”. During his keynote address he talked about his 

expeditions and the complete faith he put in the team around 

him – something I think we all do in our roles every day (not on 

an ice field as part of a polar expedition though!).

The break out area was packed with technology partners 

including Dell and Microsoft, and also the range of 

RM Education’s software and services. We also had our 

Experts’  Bar which had representatives from our development 

team, support and Ben Mallard, the CC4 Product Manager, who 

was able to show you our plans for CC4 and the functionality 

we’ll be adding over the coming months.
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I also announced during the start of day introduction that 

we are returning to nine venues in March 2015, taking the 

RM Seminars around the UK. Book your place today - visit 

www.rm.com/seminars for dates and locations of the spring 

RM Seminars. 

I am still working on the feedback from the seminars, but I can 

already confidently say by talking to you on the day that this 

was one of the most successful RM Seminars ever.

All of the team thank you for coming to the RM Seminars and 

we look forward to seeing you in spring 2015. 

If you want to get in touch with me then you can do so by 

emailing me at supportnewsletter@rm.com.

Review
By David Wright

Sir Ranulph Fiennes
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Slides from the sessions can be downloaded through the 
RM Knowledge Library by searching for DWN4193105.

mailto:supportnewsletter@rm.com
http://www.rm.com/seminars
mailto:supportnewsletter@rm.com
http://www.rm.com/Support/GeneralDownload.asp?cref=DWN4193105&nav=0
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We’ll be circulating the full roadmap shortly and we’d love to hear your feedback, so if you’ve got anything to add or want to know more, 

please do share on our CC4 RM Community page or by sending feedback to cc4@rm.com.

• Improving minor package changes – the ability to edit 

a package’s properties without creating a new version of 

the package (for all CC4 customers) 

• Google Chrome package – a blueprint template for 

Google Chrome, which will allow you to manage minor 

updates to Google Chrome without the need for a new 

blueprint from us (for all CC4 customers)

• Improvements to My Connect – the ability to re-initiate 

an action (re-attempt the mapping of printers and drives) 

from within My Connect (for all CC4 customers) 

• Schedule LST task by location – the ability to restart/

shutdown/hibernate all computers in a location, 

immediately or on a schedule (for CC4.5 customers only)

If you attended the autumn ’14 seminars then you may already have these two tools. If you could not attend the sessions, then these are 

available in the following links:

CC4 – Rename Computers/Rollup Tool

• CC4 RMMC Rename Computers plug-in – a new addition to the RMMC allowing a simple mechanism to rename 

computers (released as CC4UPD156a).

 Note: If you did install the version from the seminar pen drive, we would recommend that you also install   
 CC4UPD156a as this has some robustness changes to the plug-in.

• CC4 Updates Rollup – this requires the ‘Windows 7 SP1 64-bit’ product to be installed first, but will then provide you with 

an automated manner in which to get up to the level of CC4UPD145 (please see DWN4194047).

If you attended the RM Seminars this month you may have heard us talking about our CC4 Roadmap at the Experts’ Bar. We’ve spent the 

past few months talking to Community Connect customers and understanding some of the features that you’d like to see included within 

CC4.  We’ve taken all of the feedback from these visits and an online survey and put together a roadmap of the most popular items.

The good news is that development has already started! We’ve already completed the CC4 Update Rollup Tool and the 

CC4 Rename Computers plug-in. For next term, we’re looking at developing the following features on CC4:

CC4 Roadmap

We offer a wide range of CPD accredited technical training courses designed to leave you confident in supporting teachers and pupils, and 

to maximise the use of your ICT tools. Covering a wide range of technologies we can train everyone from beginners to advanced users. 

To see available dates or to book your course now visit rm.com/training.

Technical Training and Professional Development

We want to work with you to ensure we continue to meet the needs of you and your school and enable teachers to teach 

and learners to learn. Join our panel and help impact the future by feeding into the development of our software and services. 

Sign up today.

Your Voice Matters

mailto:cc4@rm.com
http://www.rm.com/Support/GeneralDownload.asp?cref=DWN4194776&nav=0
http://www.rm.com/Support/GeneralDownload.asp?cref=DWN4194776&nav=0
http://www.rm.com/Support/GeneralDownload.asp?cref=DWN4194047&nav=0
http://www.rm.com/Support/GeneralDownload.asp?cref=DWN4194047&nav=0
www.rm.com/training
http://www.rm.com/shops/whatwedo/content/survey.aspx?cref=Q4190278
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Update/Link Description Notes

CC4UPD146
DWN3729080

An update to SQL CE Compact Edition (3.5 SP2) to help with 
Core Upgrades. Released.

All computers will show in Requiring System 
Updates but you can target those computers where 
a third party application has installed a later version 
of SQL CE (this would previously have broken the 
Core Upgrade process).

CC4UPD147
DWN3899898

An update to resolve various issues with RM connector. 
Released.

CC4UPD149 GPO changes to help with “profile bloat” (e.g. temporary 
Internet files roaming in the profile) and User Manager changes 
to help with profile reset errors. In field trial.

A new version of this update that now only has a 
dependency on CC4UPD136.

CC4UPD153
DWN4094512

A new version of RM Desktop Agent to fix an issue where EXEs 
only held in the System32 folder do not deliver as a shortcut 
on 64-bit computers (e.g. the Snipping Tool on W7/W8.1). 
Released.

CC4UPD154
DWN4136391

An update to RM My Connect to allow you to add 
applications to the Tools menu within My Connect. Released.

Supports the “20 Things you didn’t know you can 
do with CC4” seminar session.

Recent CC4 updates can be found in the article TEC1255704 as usual.

Support Hot Topics/CC4 Updates

A patch for a vulnerability in Schannel was released by Microsoft on the 11/11/14 and has attracted some mainstream media attention. 

This patch will be released by RM Education as part of our normal security updates. 

KB2992611

Some relevant recent TEC articles

How likely would you be to recommend RM Education to your friends and colleagues? You can provide us with improvement suggestions 

by completing RM Education’s quarterly Customer Experience Survey. Simply log in to http://www.rmeducation.com/mysurvey and click 

on the ‘survey due’ icon.

Customer Experience Survey

TEC Article Description Notes

TEC4101104 Troubleshooting slow logon issues. This is very much a ‘work in progress’ 
article so please feedback on this one.

TEC4199374 Using DPInst to install drivers in order on a CC4 network. Supports the ‘CC4 hardware drivers & 
computer build’ seminar session.

DWN4052576 Creating CD images on Community Connect 4 computers without 
RM Application Wizard.

TEC4169689 Windows 7 SBSL - Slow Boot Slow Logon (KB2775511) package may 
not be assigned at Main Site on CC4.5 networks.

DWN4191365 All the RMMC locations are not displayed in Location Chooser for 
student users on a CC4 network.

TEC4138522 Training, support and technical resources for Microsoft Office 365.

DWN4151235 Adobe Flash Player - RM Package Blueprint Template.

TEC4089605 Hyper-V minimum requirements of existing environment.

TEC4216059 CC4.5 (Windows Server 2012R2) based networks may fail to access 
shared files or folders on a 2012R2 server.

Describes a necessary Microsoft rollup 
(May 2014 for Server 2012R2) needed on 
CC4.5 / 2012R2 servers.

http://www.rm.com/Support/GeneralDownload.asp?cref=DWN3729080&nav=0
http://www.rm.com/Support/GeneralDownload.asp?cref=DWN3899898&nav=0
http://www.rm.com/Support/GeneralDownload.asp?cref=DWN4094512&nav=0
http://www.rm.com/Support/GeneralDownload.asp?cref=DWN4136391&nav=0
http://www.rm.com/Support/TechnicalArticle.asp?cref=TEC1255704&nav=0
https://support.microsoft.com/kb/2992611
http://www.rmeducation.com/mysurvey
http://www.rm.com/Support/TechnicalArticle.asp?cref=TEC4101104&nav=0
http://www.rm.com/Support/TechnicalArticle.asp?cref=TEC4199374&nav=0
http://www.rm.com/Support/GeneralDownload.asp?cref=DWN4052576&nav=0
http://www.rm.com/Support/TechnicalArticle.asp?cref=TEC4169689&nav=0
http://www.rm.com/Support/GeneralDownload.asp?cref=DWN4191365&nav=0
http://www.rm.com/Support/TechnicalArticle.asp?cref=TEC4138522&nav=0
http://www.rm.com/Support/GeneralDownload.asp?cref=DWN4151235&nav=0
http://www.rm.com/Support/TechnicalArticle.asp?cref=TEC4089605&nav=0
http://www.rm.com/Support/TechnicalArticle.asp?cref=TEC4216059&nav=0

