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4 Business segments continued

Divisional assets

Divisional assets include all assets and liabilities except for tax balances, the defined benefit pension scheme deficit and net funds less

deferred consideration, which are shown as non-divisional balances:

Education
Resources

Assessment

Learning (and Curriculum and Data
Technologies Software) Services Total
£000 £000 £000 £000
2008
Non-current assets
— Divisional 29,444 26,715 4,112 60,271
- Other 1,532
61,803
Current assets (notes 17 and 19)
- Divisional 69,768 15,853 2,936 88,557
- Other -
88,557
Current liabilities (note 20)
— Divisional (77,284) (9,782) (5,453) (92,519)
— Other (920)
(93,439)
Non-current liabilities (notes 20 and 31)
— Divisional (5,360) (17) - (5,377)
- Other (644)
(6,021)
Net funds less deferred consideration
— Divisional - - - -
— Other 12,387
12,387
Net assets
- Divisional 16,568 32,769 1,595 50,932
— Other 12,355
63,287
2007
Non-current assets
— Divisional 25,117 21,826 4,470 51,413
- Other 2,739
54,152
Current assets (notes 17 and 19)
- Divisional 56,894 13,530 2,080 72,504
— Other -
72,504
Current liabilities (note 20)
— Divisional (73,020) (7,872) (4,868) (85,760)
- Other (1,221)
(86,981)
Non-current liabilities (notes 20 and 31)
— Divisional (5,710) (14) - (5,724)
— Other (3,404)
(9,128)
Net funds less deferred consideration
— Divisional - - - -
— Other 27,365
27,365
Net assets
— Divisional 3,281 27,470 1,682 32,433
- Other 25,479

57,912
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5 Profit for the year

Profit is stated after charging/(crediting):

2008 2007
£000 £000

Depreciation of property, plant and equipment:
— charged in cost of sales 6,334 6,185
— charged in administrative expenses 2,535 2,608

8,869 8,793
Amortisation:
— other intangible assets 912 1,010
— acquisition related intangible assets — associate 14 -
—acquisition related intangible assets 1,026 580

1,952 1,590
Administrative expenses 14,813 11,174
Amortisation of acquisition related intangible assets 1,026 580
Exceptional pension credit - (3,500)
Total administrative expense 15,839 8,254
Research and development costs 13,180 14,886
Profit on sale of property, plant and equipment (300) (657)
Staff costs (see note 6) 98,721 94,017
Operating lease expense 4,389 4,274
Foreign exchange gain (55) (289)
Building Schools for the Future:
— bid costs 4,750 3,634
— operating profit (330) (70)
- net investment 4,420 3,564
Movement in stock obsolescence provision 544 345
Trade receivables impairment 164 3

The Group undertakes a programme of research and development, in which advancement of technical knowledge and innovative
solutions are used to substantially improve the performance of product areas, to develop new products related to existing markets

and to enhance access to potential new markets. During the periods reported the Group has reviewed its research and development
expenditure against the criteria outlined in the Accounting Policies. No material expenditure is considered to have met the capitalisation
criteria. Consequently capitalised research and development expenditure is £nil (2007: £nil).

Building Schools for the Future net investment represents the pre-preferred bidder expenditure incurred by the Group in bidding for
these contracts less operating profit from contracts in delivery. Profit before tax, amortisation of acquisition related intangible assets,
the 2007 exceptional pension credit and BSF net investment was £20.8m (2007: £19.1m).
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5 Profit for the year continued
Auditors’ remuneration:

2008 2007
£000 £000
Fees payable to the Company’s auditor and its associates for:
— the audit of the Company’s annual accounts 15 27
- the audit of the Company'’s subsidiaries, pursuant to legislation 261 220
276 247
Fees payable to the Company’s auditor and its associates for other non-audit services:
—review of the interim financial statements 16 14
— other services pursuant to legislation 2 -
18 14
Fees payable in respect of the audit of the defined benefit pension scheme 7 5
301 266

A description of the work of the Audit Committee is set out in their report and includes an explanation of how auditor objectivity and
independence is safeguarded when non-audit services are provided by the auditors.

6 Staff costs

The average monthly number of persons (including Executive Directors and temporary employees) employed by the Group during the
year was as follows:

2008 2007
Number Number
employed employed
Research and development, products and services 1,760 1,654
Marketing and sales 327 317
Corporate services 286 259
2,373 2,230

Their aggregate employment costs comprised:
2008 2007
£000 £000
Wages and salaries 85,063 80,775
Social security costs 7,029 6,290
Other pension costs 6,029 5,914
Share-based payment charge — equity settled 600 1,038
98,721 94,017

There are no staff (2007: nil) employed by the Company.
Information in relation to the Directors’ remuneration is shown in the Remuneration Report.

Note 30 contains details of the share-based payments to employees, including share options, co-investment schemes, deferred bonus
and staff-share schemes.

An accrual is maintained for employees’ holiday entitlements which have accrued to them but have not been taken at the period end.
As at 30 September 2008 the accrual stood at £0.7m (2007: £0.9m).
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7 Investment income

2008 2007

£000 £000

Bank interest 521 872
Income from sale of finance lease debt 651 688
Net finance income on defined benefit pension scheme 613 300
Other finance income 209 187
1,994 2,047

Net bank and loan note interest income is £354,000, being £521,000 bank interest less finance costs of £167,000 (2007: £845,000
income, being £872,000 bank interest less £27,000 finance costs).

8 Finance costs

2008 2007
£000 £000
Interest on bank overdrafts and loans 155 21
Interest on loan notes 12 6
167 27
9 Tax
a) Income statement
Analysis of tax charged in income statement:
Restated
2008 2007
£000 £000
Current taxation
UK corporation tax at 29% (2007: 30%) based on the profit for the year 3,078 3,365
Adjustment in respect of prior years (232) 109
Overseas tax — current year 171 -
Total current tax 3,017 3,474
Deferred taxation
Temporary differences 907 1,953
Adjustment in respect of prior years 137 (397)
Total deferred tax 1,044 1,556
Total income statement tax charge 4,061 5,030

The disclosure for the comparative period has been restated to correct the allocation of tax charged between current and deferred
tax. As deferred tax had already been provided on the retirement benefit obligation and on acquisition related intangible assets,
the movements relating to these items through income, as a result of the exceptional pension credit and amortisation respectively,
gave rise to a deferred tax charge of £877,000 rather than a current tax charge of £877,000 as previously disclosed.

In addition to the amount charged to the income statement, £545,000 of tax has been credited to equity through the statement of

recognised income and expense (2007: charge of £2,096,000). The credit comprises a tax credit on the equity component of share-
based payments of £74,000 (2007: £239,000) and a tax credit on actuarial gains and losses of £471,000 (2007: debit of £2,335,000).

The 2007 entries include £89,000 of debit arising from the change in tax rate.

Further analysis of the Group’s deferred tax assets and liabilities is shown on the following pages.
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9 Tax continued

b) Reconciliation to standard UK tax rate
The difference between the total tax shown above and the amount calculated by applying the standard rate of UK corporation tax
to the profit on ordinary activities before tax is as follows:

2008 2007

£000 £000
Profit on ordinary activities before tax 15,387 18,435
Tax at 29% (2007: 30%) thereon: 4,462 5,532
Effects of:
— impact of change in tax rate on brought forward deferred tax asset - 62
— other expenses not deductible for tax purposes 37 59
— other temporary timing differences 233 278
—research and development tax credit (495) (502)
— effect of overseas profits (81) (111)
— prior period adjustments (95) (288)
Tax 4,061 5,030

The UK tax rate of 29% is calculated on the basis of half a year at 30% and half a year at 28%, following changes announced in the
March 2007 budget statement.

c) Effective tax rate
The Group's effective tax rate of 26.4% (2007: 26.8%) has been calculated excluding the impact of acquisition related intangible
amortisation and the exceptional pension credit from profit before tax:

Before
amortisation of Amortisation of

Before acquisition related  acquisition related
amortisation of  Amortisation of intangible assets intangible assets
acquisition related acquisition related 2008 and exceptional and exceptional 2007
intangible assets intangible assets Total pension credit pension credit Total
£000 £000 £000 £000 £000
Profit before tax 16,427 (1,040) 15,387 15,515 2,920 18,435
Tax charge/(credit) 4,331 (270) 4,061 4,153 877 5,030
Effective rate 26.4% 26.0% 26.4% 26.8% 30.0% 27.3%

The tax credit on the amortisation of acquisition related intangible assets of £270,000 (2007: charge of £877,000 including tax charge
on exceptional pension credit) comprises a deferred tax credit of £231,000 and current tax credit of £39,000 (2007: deferred tax charge
of £877,000).

The tax rate on the amortisation of acquisition related intangible assets is different from the standard rate of UK corporation tax of 29%.
This results from the tax impact of the equity investment in associate Inclusive Group Ltd (note 26) being incorporated within the share
of results of associates.
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9 Tax continued

d) Deferred tax
The following are the major deferred tax assets and liabilities recognised by the Group and movements thereon during the current and
prior reporting period:

Retirement Short-term Acquisition
Accelerated tax benefit Share-based timing Tax losses related
depreciation obligations payment differences US operations intangible assets Total
£000 £000 £000 £000 £000 £000 £000
At 1 October 2006 158 5,612 893 850 - (353) 7,160
(Charge)/credit to income 787 (2,362) (25) (212) 83 173 (1,556)
(Charge)/credit to equity - (2,335) 41 - - - (2,294)
Acquisition of subsidiaries in the year - - - - - (818) (818)
Adjustments to provisional fair values
on acquisition of subsidiaries - - - 31 - 81 112
At 1 October 2007 945 915 909 669 83 (917) 2,604
(Charge)/credit to income 184 (1,229) 3 (150) (83) 231 (1,044)
(Charge)/credit to equity - 471 (73) - - - 398
Acquisition of subsidiaries in the year - - - 93 - (811) 718
Adjustments to provisional fair values
on acquisition of subsidiaries - - - - - 209 209
At 30 September 2008 1,129 157 839 612 - (1,288) 1,449

The disclosure for the comparative period has been updated to correct the allocation of deferred tax between income, equity and
other categories of the balance sheet. This includes reallocating the impact of the change in UK corporation tax rate between income
and equity and separately identifying the adjustments to deferred tax as a result of finalising provisional fair values on the acquisition
of subsidiaries.

In addition to the deferred tax credit to equity of £398,000 (2007: charge of £2,294,000) there is a current tax credit of £147,000
(2007: £198,000) which resulted from schedule 23 gains on share-based payments. The total tax credit through equity, as disclosed
in the Statement of Recognised Income and Expense is therefore £545,000 (2007: charge of £2,096,000).

Deferred tax assets and liabilities have been calculated using the rate of UK Corporation Tax expected to apply when the relevant timing
differences reverse. In the prior year a number of changes to the UK tax system were announced in the March 2007 Budget Statement.
The changes relating to the decrease in the corporation tax rate from 30% to 28% from 1 April 2008 are included within the comparative
figures. The impact of this change in rate on Group deferred tax balances was a debit to the tax charge in the income statement of
£62,000 and a debit to the equity reserve of £89,000.

Certain deferred tax assets and liabilities have been offset above. The following analysis shows the deferred tax balances before offset,
as shown in the balance sheet:

2008 2007

£000 £000

Deferred tax assets 1,532 2,739
Deferred tax liabilities (83) (135)
1,449 2,604

At the balance sheet date, the Group has unused tax losses of £0.4m (2007: £0.4m) which are available for offset against future profits.
A deferred tax asset has been recognised in respect of none (2007: £0.2m) of this amount.

No liability has been recognised on the aggregate amount of temporary differences associated with undistributed earnings of
subsidiaries because the Group is in a position to control the timing and method of the reversal of these differences and it is not
probable that such differences will give rise to a tax liability in the foreseeable future.
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10 Earnings per ordinary share

The calculation of basic and diluted earnings per ordinary share is shown below. As explained in note 1, earnings per share have also
been presented which remove the impact of the amortisation of acquisition related intangible assets and also the exceptional pension
credit. Additionally, to understand the impact of the Group’s net investment (bid costs expensed less profit recognised) in the Building
Schools for the Future programme, adjustment for this expenditure is shown.

Basic earnings per ordinary share:

2008 2007
Weighted Weighted
Profit average number Profit average number
after tax of shares Pence after tax of shares Pence
£000 ‘000 per share £000 ‘000 per share
Basic earnings per ordinary share 11,326 92,297 12.3 13,405 91,780 14.6
Effect of amortisation of acquisition related
intangible assets and 2007 exceptional pension credit 770 - 0.8 (2,043) - (2.2)
Basic earnings per ordinary share adjusted for
amortisation of acquisition related intangible
assets and 2007 exceptional pension credit 12,096 92,297 13.1 11,362 91,780 12.4
Effect of BSF net investment, net of tax 3,138 - 3.4 2,495 - 2.7
Basic earnings per ordinary share adjusted for BSF
net investment, amortisation of acquisition related
intangible assets and 2007 exceptional pension credit 15,234 92,297 16.5 13,857 91,780 15.1
Diluted earnings per ordinary share:
2008 2007
Weighted Weighted
Profit average number Profit average number
after tax of shares Pence after tax of shares Pence
£000 ‘000 per share £000 ‘000 per share
Basic earnings per ordinary share 11,326 92,297 12.3 13,405 91,780 14.6
Effect of dilutive potential ordinary shares:
share options - 409 (0.1) - 505 0.1)
Diluted earnings per ordinary share 11,326 92,706 12.2 13,405 92,285 14.5

Effect of amortisation of acquisition
related intangible assets and 2007
exceptional pension credit 770 - 0.8 (2,043) - (2.2)

Diluted earnings per ordinary share

adjusted for amortisation of acquisition

related intangible assets and 2007

exceptional pension credit 12,096 92,706 13.0 11,362 92,285 12.3
Effect of BSF net investment, net of tax 3,138 - 3.4 2,495 - 27

Diluted earnings per ordinary share

adjusted for BSF net investment, amortisation

of acquisition related intangible assets and

2007 exceptional pension credit 15,234 92,706 16.4 13,857 92,285 15.0
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11 Dividends

Amounts recognised as distributions to equity holders in the year:

2008 2007

£000 £000

Final dividend for the year ended 30 September 2007 of 4.30p (2006: 4.05p) per share 3,964 3,688
Interim dividend for the year ended 30 September 2008 of 1.26p (2007: 1.19p) per share 1,162 1,113
5,126 4,801

The proposed final dividend of 4.55p per share was approved by the Board on 21 November 2008. The dividend is subject to approval by
shareholders at the Annual General Meeting and the expected cost of £4.2m has not been included as a liability as at 30 September 2008.

12 Goodwill

£000
Cost
At 1 October 2006 24,801
Additions 2,128
Exchange differences 74
Restatement of provisional fair values 92
At 1 October 2007 27,095
Additions (note 26) 4,615
Exchange differences 60
Change in estimated loan notes payable 361
At 30 September 2008 32,131
Accumulated impairment losses
At 1 October 2006, 1 October 2007 and 30 September 2008 (2,469)
Carrying amount
At 30 September 2008 29,662
At 30 September 2007 24,626

Goodwill acquired in a business combination is allocated, at acquisition, to the cash generating units (CGUSs) that are expected
to benefit from that business combination. The carrying amount of goodwill had been allocated as follows:

2008 2007
£000 £000

Learning Technologies:
— Education Management Systems 1,557 1,497
— Infrastructure 6,049 4,241
Assessment and Data Services 2,956 2,956
Education Resources 19,100 15,932
29,662 24,626

The Group tests goodwill annually for impairment or more frequently if there are indications that goodwill might be impaired.

The recoverable amounts of the CGUs are determined from value in use calculations. The key assumptions for the value in use
calculations are those regarding the discount rates and growth rates. Management estimates discount rates using pre-tax rates
that reflect current market assessments of the time value of money and the risks specific to the CGUs. The growth rates are
based on internal growth forecasts of between 3% and 12%.

The Group prepares cash flow forecasts derived from the most recent financial forecasts approved by the management for the
next year and extrapolates cash flows for the following three to ten years based on forecast growth rates of the CGUSs.

The rate used to discount the forecast cash flows is 10% for all cash generating units.
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13 Intangible assets

Acquisition related intangible assets

Intellectual Other
Customer property and software
relationships Brands database assets Sub-total assets* Total
£000 £000 £000 £000 £000 £000

Cost
At 1 October 2006 498 382 175 1,055 16,648 17,703
Additions - - - - 1,303 1,303
Restatement of provisional values 275 (237) 80 118 (358) (240)
Acquired on acquisition of subsidiary/
business combination 1,935 332 460 2,727 - 2,727
At 1 October 2007 2,708 477 715 3,900 17,593 21,493
Additions - - - - 691 691
Transfers - - - - 68 68
Restatement of provisional values (72) - (137) (209) - (209)
Acquired on acquisition of subsidiary/
business combination 1,713 603 593 2,909 - 2,909
At 30 September 2008 4,349 1,080 1,171 6,600 18,352 24,952
Amortisation
At 1 October 2006 25 19 9 53 14,188 14,241
Charge for the year 382 54 144 580 1,010 1,590
At 1 October 2007 407 73 153 633 15,198 15,831
Charge for the year 791 135 100 1,026 912 1,938
At 30 September 2008 1,198 208 253 1,659 16,110 17,769
Carrying amount
At 30 September 2008 3,151 872 918 4,941 2,242 7,183
At 30 September 2007 2,301 404 562 3,267 2,395 5,662

*Purchased and internally developed software assets amounted to a net book value of £1.9m and £0.3m respectively (2007: £2.1m
and £0.3m). This included respective additions of £0.7m and £nil (2007: £0.9m and £0.4m).

Restated provisional values of £209,000 relate to a change in the value of deferred tax recognised on the 2007 acquisition of SERAP,
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14 Property, plant and equipment

The movement in the year was as follows:

Freehold land  Short leasehold Plant and Computer

and buildings impro equif it equipment Vehicles Total
£000 £000 £000 £000 £000 £000

Group
Cost
At 1 October 2006 - 2,719 6,126 32,429 6,142 47,416
Additions 2,287 27 1,260 2,849 1,059 7,482
Acquired on acquisition of subsidiaries/
business combinations - - - 180 - 180
Transfer 383 - - - - 383
Exchange differences - 5 29 56 5 95
Disposals - (5) (43) (688) (1,339) (2,075)
At 1 October 2007 2,670 2,746 7,372 34,826 5,867 53,481
Additions 133 110 603 6,917 2,695 10,458
Acquired on acquisition of subsidiaries/
business combinations (note 25) - - 10 45 148 203
Assets reclassified as held for sale (2,803) - - - - (2,803)
Transfer - - (250) 182 - (68)
Exchange differences - (8) (28) (31) (8) (75)
Disposals - Q) (30) (416) (2,011 (2,458)
At 30 September 2008 - 2,847 7,677 41,523 6,691 58,738
Accumulated depreciation
At 1 October 2006 - 1,351 3,807 17,044 2,731 24,933
Charge for the year 66 172 961 6,150 1,444 8,793
Transfer 114 - - - - 114
Exchange differences - 3 16 49 1 69
Eliminated on disposals - (5) (26) (385) (1,137) (1,553)
At 1 October 2007 180 1,521 4,758 22,858 3,039 32,356
Charge for the year 43 181 895 6,235 1,515 8,869
On assets reclassified as held for sale (223) - - - - (223)
Transfer - - (G 91 - -
Exchange differences - ) (23) (20) (5 (57)
Eliminated on disposals - - 27) (356) (1,712) (2,095)
At 30 September 2008 - 1,699 5,512 28,808 2,837 38,856
Carrying amount
At 30 September 2008 - 1,148 2,165 12,715 3,854 19,882
At 30 September 2007 2,490 1,225 2,614 11,968 2,828 21,125

Non-current assets held for sale

During the year the Group reclassified a building owned by Education Resources company TTS Group Ltd to held for sale. The building,
which is used by TTS Group Ltd for warehousing and offices, is being actively marketed by a commercial estate agent and the Directors
expect that a sale will be completed within the next financial year. The building’s value is considered to be in excess of its carrying
value. Depreciation on the building ceased on reclassification.
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15 Investment in subsidiary undertakings

All principal subsidiaries of the Group are involved in the education market and are consolidated into the financial statements.
At 30 September 2008 these were as follows:

Country of Proportion of
incorporation voting rights and

Principal activity (and operation) shares hel‘;i
3T Productions Ltd Software England (UK) 100
Caz Software Pty Ltd* Software, services and systems Australia 100
DACTA Ltd Resource supply England (UK) 100
Orchard Partners Ltd (t/a EasyTrace) Software England (UK) 100
RM Education plc (formerly Research Machines plc) Software, services and systems England (UK) 100
RM Asia-Pacific Pty Ltd Software, services and systems Australia 100
RM Educational Software Inc Software USA 100
RM Education Solutions India Pvt Ltd* Software India 100
Sentinel Products Ltd Software, services and systems England (UK) 100
SIR (UK) Ltd (t/a Forvus) Data analysis and reporting England (UK) 100
Softease Ltd Software England (UK) 100
SpaceKraft Ltd Resource supply England (UK) 100
SpaceKraft (International) Ltd* Resource supply England (UK) 100
TTS Group Ltd Resource supply England (UK) 100

*Held through subsidiary undertaking.
In the Company, equity investments in subsidiary undertakings are held at cost less provision for impairment:

Capital
contribution -
Investment in Share-based
share capital payments Loan Total
£000 £000 £000 £000
Company
Cost
At 1 October 2006 (restated) 36,083 3,060 7,077 46,220
Acquisition of subsidiaries 4,523 - - 4,523
Investment in subsidiaries 7,000 - - 7,000
Share-based payments - 1,038 - 1,038
At 1 October 2007 47,606 4,098 7,077 58,781
Acquisition of subsidiaries 6,845 - - 6,845
Acquisition of investment in associate 1,014 - - 1,014
Increase in fair value of issuable loan notes 361 - - 361
Share-based payments - 600 - 600
At 30 September 2008 55,826 4,698 7,077 67,601
Impairment
At 1 October 2006, 1 October 2007 and 30 September 2008 (3,484) - - (3,484)
Carrying value
At 30 September 2008 52,342 4,698 7,077 64,117
At 30 September 2007 44,122 4,098 7,077 55,297

Loans to subsidiary undertakings are not repayable in the foreseeable future.
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16 Interests in associates

During the year the Group acquired a 25% holding in Inclusive Group Limited, which is equity accounted for. Details of the acquisition
are included in note 26. The Group's associates at 30 September 2008 are as follows:

Country of Proportion of

incorporation voting rights and

Most recent year end (and operation) shares held
%

Inclusive Group Ltd 30 June 2008 England (UK) 25

Summary financial information for associates accounted for under the equity method, extracted on a 100% basis from a consolidation
of Inclusive Group Limited for the year ended 30 June 2008:

2008
£000

Revenues 5,726
Profit 125
Total assets 1,973
Total liabilities (1,231)
Net assets 742

At 30 September the Group's interests in associates was stated at £964,000 being the Inclusive purchase price of £1,014,000 less the
post-investment loss of £50,000.

17 Inventories

2008 2007
£000 £000

Group
Components 11,319 8,989
Work in progress 285 250
Finished goods 6,650 4,462
18,254 13,701

18 Long-term contracts

As explained within the accounting policies, the following disclosure relates to long-term contracts accounted for under the
principles of IAS 11 Construction contracts and related linkage to IAS 18 Revenue. These contracts do not represent the Group'’s
only long-duration business.

2008 2007
£000 £000
Group
Contracts in progress at the balance sheet date:
Contract cost incurred plus recognised profits less recognised losses to date 217,266 196,423
Less: progress billings (209,230) (190,344)
8,036 6,079
Amounts due from contract customers included in trade and other receivables 8,036 6,079
Amounts due to contract customers included in trade and other payables - -
8,036 6,079

Total revenue recognised from long-term contracts amounted to £50.9m (2007: £55.4m).
At 30 September 2008, £0.2m (2007: nil) amounts due from contract customers are due for settlement after more than 12 months.

Long-term contract outcome - estimation uncertainty

The Group's long-term contracts represent a significant part of the Group’s business. As a result of the accounting for these contracts,
as outlined in note 2, it is necessary for the Directors to assess the outcome of each contract and also estimate future costs and
revenues to establish ultimate contract profitability. Profit is then recognised based on these judgements and therefore, depending
on the maturity of the contract portfolio, a greater or lesser proportion of Group profit will arise from long-term contracts.
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19 Other financial assets
a) Trade and other receivables

Group Company
2008 2007 2008 2007
£000 £000 £000 £000
Current
Trade receivables 54,423 47,943 - -
Long-term contract balances (note 18) 8,036 6,079 - -
Other receivables 208 432 - 50
Prepayments and accrued income 7,636 4,349 - -
Amounts owed by subsidiary undertakings - - 1,429 4,762
70,303 58,803 1,429 4,812
Currency profile of receivables:
Sterling 67,237 56,023 1,429 4,812
US Dollar 1,167 646 - -
Euro 879 939 - -
Australian Dollar 465 747 - -
New Zealand Dollar 5 - - -
Danish Krona 208 234 - -
Indian Rupee 342 214 - -
70,303 58,803 1,429 4,812

The Directors consider that the carrying amount of trade and other receivables approximates their fair value.

The average credit period taken on sales of goods is 43 days (2007: 47 days). An allowance has been made for estimated irrecoverable
amounts of trade receivables of £0.2m (2007: £0.1m) based on management’s knowledge of the customer, externally available information
and expected payment likelihood. This allowance has been determined by reference to specific receivable balances and past default
experience. New customers are subject to credit checks, using third-party databases prior to orders being accepted.

Analysis of type of customer:

2008 2007
£000 £000
Group
Government customers 51,320 40,797
Commercial customers 3,103 7,146
54,423 47,943
Analysis of allowance for estimated irrecoverable amounts of trade receivables:
2008 2007
£000 £000
Group
At 1 October 112 142
Charge to income statement 164 3
Utilised (37) (33)

At 30 September 239 112
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19 Other financial assets continued

Ageing of trade receivables:

2008 2007
£000 £000

Group
Neither impaired nor past due 34,477 33,152
Not impaired but overdue by less than 60 days 15,810 12,177
Not impaired but overdue by between 60 and 90 days 2,395 1,502
Not impaired but overdue by more than 90 days 1,867 1,224
Impaired 113 -
Allowance for estimated irrecoverable amounts (239) (112)
54,423 47,943

Included within trade receivables are £3.2m (2007: £3.0m) of receivables relating to finance lease debt awaiting sale to a financial
institution, which is expected to complete shortly after the balance sheet date. Upon sale the margin implicit will be recognised
as a financing item within investment income.

b) Cash and cash equivalents

Cash and cash equivalents comprise cash held by the Group and Company and short-term bank deposits with an original maturity
of three months or less. The carrying amount of these assets approximates their fair value. The currency profile and interest profile
of cash and cash equivalents are disclosed in note 21.

20 Other financial liabilities

a) Trade and other payables

Group Company

2008 2007 2008 2007
£000 £000 £000 £000
Current
Trade payables 30,173 26,520 - -
Amounts due to subsidiary undertakings - - 1,355 1,009
Other taxation and social security 10,408 11,046 - -
Other payables — other 692 793 - -
Accruals 29,054 24,873 - -
Deferred income 22,192 22,528 - -
Loan notes 681 246 681 -
93,200 86,006 2,036 1,009
Tax liabilities 920 1,221 82 90
Non-current
Deferred income:
— due after one year but within two years 3,392 3,660 - -
— due after two years but within five years 1,450 1,492 - -
—due after five years 47 30 - -
4,889 5,182 - -
Other payables — deferred consideration 440 - 440 -
Loan notes 3,783 - 1,712 -

9.112 5,182 2,152 -
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20 Other financial liabilities continued

Group Company

2008 2007 2008 2007
£000 £000 £000 £000

Currency profile of payables:
Sterling 95,323 80,562 4,270 1,099
Us Dollar 5,824 9,793 - -
Australian Dollar 733 649 - -
Euro 179 34 - -
New Zealand Dollar 24 - - -
Indian Rupee 229 150 - -
102,312 91,188 4,270 1,099

Trade payables and accruals principally comprise amounts outstanding for trade purchases and ongoing costs. The average credit
period taken for trade purchases is 35 days (2007: 45 days).

The Directors consider that the carrying amount of trade and other payables approximates to their fair value.

During the year deferred cash consideration estimated at £440,000 was accrued on the acquisition of Orchard Partners Ltd (trading as
EasyTrace). Loan notes were issued on the acquisitions of EasyTrace at £1,315,000 and SpaceKraft Ltd at £1,078,000 of which £681,000
is payable within a year of the balance sheet date. Loan notes were also issued on the 2007 acquisition of Dacta Ltd which included an
upward estimate of £361,000 to the value payable to £2,071,000. Loan notes of £246,000 were repaid in relation to the 2006 acquisition
of Music Education Supplies Ltd. Loan notes are not secured on assets of the Group and are repayable when performance conditions
relating to the acquisition are met.

The maturity profile of payables is presented below:

Group Company

2008 2007 2008 2007
£000 £000 £000 £000

Maturity profile of payables:
— due within one year 93,200 86,006 4,188 1,009
—due after one year but within two years 5,324 3,660 - -
— due after two years but within five years 3,741 1,492 - -
—due after five years 47 30 - -
102,312 91,188 4,188 1,009

b) Non-current liabilities — other payables

At 30 September 2008 the Group had a committed acquisition borrowing facility of £25.0m (2007: £nil) which expire in July 2013,
of which £1.0m was drawn down at the balance sheet date. The facility can be repaid before expiry, at the discretion of the Group,
on a quarterly basis.

In addition, the Group had uncommitted borrowing facilities in respect of working capital of £15.0m (2007: £15.0m) expiring in December 2008
and £5.0m (2007: £5.0m) expiring in February 2009. Subsequent to the year end the Group has renewed the £15.0m working capital facility
at £25.0m expiring in November 2009.

¢) Guarantees

The Company has entered into guarantees relating to the performance and liabilities of its subsidiaries’ major contracts. The Directors
are not aware of any circumstances that would give rise to any liability under such guarantees and consider the possibility of any
arising to be remote. A fair value of nil (2007: £nil) has been applied to these guarantees.



78 RM plc Annual report and accounts 2008

Notes to the report and accounts continued

21 Financial instruments

Carrying of financial assets and financial liabilities:

Group Company
2008 2007 2008 2007
Notes £000 £000 £000 £000
Financial assets
Loans and receivables:
Long-term contract receivables 18 8,036 6,079 - -
Other trade and other receivables 19a 61,614 52,724 1,429 4,812
Derivative financial instruments:
Forward foreign exchange contracts 21b 653 - - -
70,303 58,803 1,429 4,812
Cash and cash equivalents 18,291 29,321 - 11
88,594 88,124 1,429 4,823

The Directors consider that the carrying amount of financial assets approximates their fair value.

Group Company
2008 2007 2008 2007
Notes £000 £000 £000 £000
Financial liabilities
Loans and payables:
Trade and other payables 20 93,200 85,724 4,188 1,009
Derivative financial instruments:
Forward foreign exchange contracts - 282 - -
93,200 86,006 4,188 1,009
Bank loans 1,000 - - -
Other non-current payables 20 9,112 5,182 - -
103,312 91,188 4,188 1,009

Included within financial instruments is an asset balance of £653,000 (2007 liability of £282,000) representing the fair value of the
Group's open foreign exchange contracts.

The main risks arising from the Group's financial assets and liabilities are market risk (foreign currency risk and interest rate risk),
credit risk and liquidity risk. The Board reviews and agrees policies on a regular basis for managing the risks associated with these
assets and liabilities.

It is, and has been throughout the period under review, the Group’s policy that no trading in financial instruments shall be undertaken
and the Group does not hold or issue derivative financial instruments for speculative purposes.

Foreign currency risk

a) Translation

The Group has operations in Australia, the United States of America and India, hence exposing the Group to foreign exchange risk
on non-Sterling assets, liabilities and cash flows. The Group does not currently hedge this risk.

The Group also maintains foreign currency denominated cash accounts, but only holds balances required to settle its payables.

b) Transaction

Operations are also subject to foreign exchange risk from committed transactions in currencies other than their functional currency
and, once recognised, the revaluation of foreign currency denominated assets and liabilities. Specifically these arise from the Group
purchasing significant amounts of its components in US dollars. In order to manage these risks the Group enters into derivative
transactions in the form of forward foreign currency contracts which are designed to cover 80-90% of forecast currency denominated
purchases. These contracts are renewed on a revolving basis of approximately three months.
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21 Financial instruments continued

At the balance sheet date, total notional amount of outstanding forward foreign exchange contracts that the Group has committed
to is below:

2008 2007
Nominal value Fair value Nominal value Fair value
£000 £000 £000 £000
Forward foreign currency exchange contracts 16,044 653 16,589 (282)

These fair value amounts are based on market values of equivalent instruments at the balance sheet date and are included within
trade and other receivables (2007: Trade and other payables).

These instruments have not been designated as effective hedges in accordance with I1AS 39 Financial Instruments. Changes in the
fair value of currency instruments amounting to £0.7m have therefore been credited (2007: £0.1m charge) to income. Commercially
effective hedges may continue to lead to income statement volatility in the future.

c¢) Foreign exchange rate sensitivity

The following table details how the Group’s income and equity would increase if there was a 10% increase in the respective currency
against sterling (assuming all other variables remain constant), for example from $1.81:£1 to $1.99:£1 at the balance sheet date.

A 10% decrease would have the equal and opposite effect.

2008 2007

Income Equity Income Equity
sensitivity sensitivity sensitivity sensitivity
£000 £000 £000 £000

10% increase in foreign exchange rates against sterling
US Dollar (791) (776) (541) (502)
Australian Dollar - 171 - 159
Indian Rupee - (227) - (181)
Other (99) (99) (106) (106)

Interest rate risk

The only interest bearing financial assets held by the Group are cash and cash equivalents. Surplus sterling balances are invested in the
money market, or with financial institutions on maturing terms from within 24 hours up to a period of three months with interest earned
based on the relevant national inter-bank rates available at the time of investing. During the year, the average cash and cash equivalents
was £7.0m (2007: £16.9m), and the maximum bank overdraft was £9.0m (2007: £1.8m), excluding amounts drawn under the acquisition
facility. The interest and currency profile of cash and cash equivalents is shown below:

2008 2007

Floating rate Interest free Total Floating rate Interest free Total

£000 £000 £000 £000 £000 £000

Sterling 12,399 2,536 14,935 21,409 5,242 26,651
US Dollar 818 786 1,604 1,461 180 1,641
Australian Dollar 282 541 823 96 215 311
Euro - 443 443 1 220 221
Danish Krona 136 1 137 2 84 86
Indian Rupee 150 179 329 78 333 411
New Zealand Dollar - 19 19 - - -
South African Rand - 1 1 - - -
13,785 4,506 18,291 23,047 6,274 29,321

The Group's interest bearing financial liabilities are loan notes and an acquisition facility. A working capital overdraft facility has been
used during the year but was not drawn-down at 30 September. Loan notes issued on acquisitions carry interest linked to national
inter-bank rates. The interest rate risk on these instruments is not considered significant.

Interest payable on the acquisition facility is linked, normally on a quarterly basis, to either national inter-bank rates or HSBC base rates,
with the chosen rate being at the Group’s discretion. In addition a commitment fee and £0.1m arrangement fee are also payable, spread
on a quarterly basis over the duration of the facility.
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21 Financial instruments continued

The weighted average effective interest rates at the balance sheet date were as follows:

2008 2007
Weighted average Weighted average
Floating rate interest rate Floating rate interest rate
£000 % £000 %
Financial assets:
Cash and cash equivalents 18,291 5.34 29,321 5.23
Financial liabilities:
Bank loans (1,000) 5.85 - -
Issued loan notes (4,464) 5.12 (246) 5.88
Net funds 12,827 29,075
Interest rate risk sensitivity (assuming all other variables remain constant):
2008 2007
Income Equity Income Equity
sensitivity sensitivity sensitivity sensitivity
£000 £000 £000 £000
1% increase in interest rates 63 63 150 150
1% decrease in interest rates (63) (63) (150) (150)

Credit risk

The Group’s principal financial assets are bank balances and trade and other receivables. The Group's credit risk is primarily attributable
to its trade receivables. Credit checks are performed on new customers and before credit limits are increased. The amounts presented
in the balance sheet are net of allowances for doubtful receivables.

The credit risk on liquid funds and derivative financial instruments is limited because the counterparties are banks with high credit
ratings assigned by international credit rating agencies. The Group has no significant concentration of credit risk, with exposure spread
over a large number of counterparties and customers.

The Group’s maximum exposure to credit risk at 30 September 2008 is £70.3m (2007: £58.8m). The Group does not hold any collateral.

Liquidity risk
Cash is managed to ensure that sufficient liquid funds are available with a variety of counterparties, through short-, medium- and long-term
cash flow forecasting.

Capital risk management
The Group manages capital employed as shareholders’ equity less net funds less deferred consideration:

2008 2007
£000 £000
Group
Shareholders’ equity 63,287 57,912
Less: net funds less deferred consideration (12,387) (27,365)
Capital employed 50,900 30,547

At the balance sheet date the Group has limited borrowings on an acquisition facility (see note 20b) which was obtained and
drawn-down from in the year. Over the course of the year the Group has also utilised a seasonal working capital facility. The financial
covenants relating to the acquisition facility, including earnings before interest, tax, depreciation and amortisation to senior net debt
and to senior net debt interest multiples are regularly reviewed by management and have been complied with in full.

The Group's risk management policies, including financial and market risks, are explained in the Audit Committee Report.
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22 Provisions

Group Company

Issuable Restructuring Issuable

loan notes provision Total loan notes

£000 £000 £000 £000

At 1 October 2006 - 737 737 -

Release of provision 1,710 - 1,710 1,710

Utilisation of provision - (195) (195) -

At 1 October 2007 1,710 542 2,252 1,710
Issue of loan notes (1,710) (1,710)

Transfer of loan note obligation to Group company - - - (1,710)

Utilisation of provision - (54) (54) -

At 30 September 2008 - 488 488 -

The £1.7m issuable loan notes relate to the acquisition of DACTA Limited and were issued in the year.

The restructuring provision principally relates to onerous lease contracts identified during the rationalisation of facilities undertaken
in the year ended 30 September 2002, and will be utilised over the remaining life (eight years on average) of the leases.

The above balances are included within non-current liabilities.

23 Share capital
Authorised ordinary shares of 2p each:

2008 2007

Number Number
‘000 £000 ‘000 £000
125,000 2,500 125,000 2,500

Allotted, called-up and fully paid ordinary shares of 2p each:

Number
‘000 £000
At 1 October 2006 91,730 1,836
Issued on options 930 18
At 1 October 2007 92,660 1,854
Issued on options 423 9
At 30 September 2008 93,083 1,863

422,892 (2007: 929,903) ordinary shares of 2p each were allotted in the year, for consideration of £0.5m (2007: £1.3m). These shares
have a nominal value of £0.01m (2007: £0.02m).

The Company has the authority to repurchase 9,265,982 shares (2007: 9,172,991) and repurchased no shares during the year (2007: nil).
The Company has one class of ordinary shares which carry no right to fixed income.
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24 Own Shares

The RM plc Employee Share Trust (EST) was established in March 2003 to hedge the future obligations of the Group in respect of shares
awarded under the RM plc Co-Investment Plan and Deferred bonus plan. The trustee of the EST, Computershare Trustees (C.I.) Limited,
purchases the Company’s ordinary shares in the open market with financing provided by the Company;, as required, on the basis

of regular reviews of the anticipated share-based payment liabilities of the Group. The EST has waived any entitlement to the receipt

of dividends in respect of all of its holding of the Company'’s ordinary shares. The EST's waiver of dividends may be revoked or varied

at any time.

Number

Cost
£000

At 1 October 2006 648,185 954
Acquired in period 275,000 559
Disposed of on exercise of Co-Investment Plan (348,147) (515)
At 1 October 2007 575,038 998
Acquired in period 374,265 734
Disposed on exercise of Co-Investment Plan (226,186) (409)
At 30 September 2008 723,117 1,323
These shares are shown at weighted average cost within equity in the Company balance sheet.
25 Reconciliation of shareholder’s equity and reserves
Share Capital
premium redemption Translation Retained
Share capital account own shares reserve reserve earnings Total equity
£000 £000 £000 £000 £000 £000 £000

Group
At 1 October 2006 1,836 23,877 (954) 94 (4) 17,426 42,275
Profit for the year - - - - - 13,405 13,405
Exchange differences on translation
of foreign operations - - - - 194 - 194
Actuarial gains and losses on defined
benefit scheme - - - - - 7,565 7,565
Tax charge on items taken directly to equity - - - - - (2,096) (2,096)
Purchase of shares (note 24) - - (559) - - - (559)
Transfer in respect of issue of shares
to employee trusts - 588 - - - (588) -
Share-based payment awards exercised
in year - - 515 - - (904) (389)
Share-based payment transactions (note 5) - - - - - 1,038 1,038
Dividends paid (note 11) - - - - - (4,801) (4,801)
Share issues 18 1,262 - - - - 1,280
At 1 October 2007 1,854 25,727 (998) 94 190 31,045 57,912
Profit for the year - - - - - 11,326 11,326
Exchange differences on translation
of foreign operations - - - - (23) - (23)
Actuarial gains and losses on defined
benefit scheme - - - - - (1,532) (1,532)
Tax charge on items taken directly
to equity - - - - - 545 545
Purchase of shares (note 24) - - (734) - - - (734)
Transfer in respect of issue of shares
to employee trusts - 400 - - - (400) -
Share-based payment awards exercised
in year - - 409 - - (550) (141)
Share-based payment transactions (note 5) - - - - - 600 600
Dividends paid (note 11) - - - - - (5,126) (5,126)
Share issues 9 451 - - - - 460
At 30 September 2008 1,863 26,578 (1,323) 94 167 35,908 63,287
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25 Reconciliation of shareholder’s equity and reserves continued

Transfers in respect of issue of shares to employee trusts represents transactions between Retained earnings and Share premium on
share options exercised in the year at the difference between the option exercise price and the market value at the date of exercise.
The exercise of options represents the only issuance of share capital.

Share-based payment awards exercised in the year represents the impact on Retained earnings of releasing the fair value charge accrued
under IFRS 2 Share-based payment, which for the Co-Investment scheme is partially matched by the release of own-shares held.

In addition to the £734,000 purchase of own-shares held, a further £140,000 was spent on own-shares during the year in respect of the
Group's obligations under the RM plc Staff Share Scheme (note 30). These shares are for the benefit of employees and are not shown
in the Group's balance sheet. The total amount spent on own shares was therefore £874,000.

Share Capital
premium redemption Retained
Share capital account own shares reserve earnings Total equity
£000 £000 £000 £000 £000 £000
Company
At 1 October 2006 1,836 23,877 (954) 94 32,534 57,387
Profit for the year - - - - 2,767 2,767
Share issues 18 1,850 - - - 1,868
Purchase of shares (note 24) - - (559) - - (559)
Share-based payment awards exercised in year - - 515 - (904) (389)
Dividends paid (note 11) - - - - (4,801) (4,801)
Share-based payment transactions - - - - 1,038 1,038
At 1 October 2007 1,854 25,727 (998) 94 30,634 57,311
Profit for the year - - - - 8,906 8,906
Share issues 9 851 - - - 860
Purchase of shares (note 24) - - (734) - - (734)
Share-based payment awards exercised in year - - 409 - (950) (541)
Dividends paid (note 11) - - - - (5,126) (5,126)
Share-based payment transactions - - - - 600 600
At 30 September 2008 1,863 26,578 (1,323) 94 34,064 61,276

Own shares held represents the cost of shares in RM plc purchased in the market and held by the Group - see note 24.
The capital redemption reserve relates to the Company’s repurchase of its own share capital from the market.

As permitted by section 230 of the Companies Act 1985, no separate income statement is presented in respect of the Parent Company.
The Company made a profit for the year amounting to £8.9m (2007: £2.8m).
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26 Acquisition of subsidiaries and business combinations

SpaceKraft Limited

On 1 October 2007, the Group acquired 100% of the issued share capital of SpaceKraft Limited and SpaceKraft (International) Limited
(together SpaceKraft) for an initial cash consideration of £3.0m and issuable loan notes estimated at £1.1m. SpaceKraft is a distributor
of special educational needs products. This transaction has been accounted for by the purchase method of accounting.

Provisional fair Provisional
Book value value adjustments fair value
£000 £000
Net assets acquired:
Acquisition related intangible assets - 1,409 1,409
Property, plant and equipment 114 - 114
Inventory 1,182 (500) 682
Trade and other receivables 686 (27) 659
Cash and cash equivalents 1 - 1
Trade and other payables (674) - (674)
Bank loans and overdrafts (490) - (490)
Deferred tax asset/(liability) 30 (391) (361)
Other non-current payables (57) - (57)
792 491 1,283
Goodwill 2,807
Total consideration 4,090
Satisfied by:
Initial cash consideration 3,000
Estimated loan note consideration 1,077
Directly attributable costs 13
4,090
Net cash outflow arising on acquisition:
£000
Initial cash consideration 3,000
Acquisition costs 13
3,013
Cash acquired (1
Repayment of debt acquired 490
3,502

The goodwill arising is attributable to the anticipated future profit from the acquired business operating as part of the Group. Fair
value adjustments have been recognised for acquisition related intangible assets and related deferred tax and an inventory provision.
Acquisition related intangibles relate to the valuation of brands at £0.4m and customer relationships at £1.0m and are being amortised
over twenty years. An inventory provision has been made for obsolete and slow moving inventory and brings the accounting policies
of SpaceKraft in line with those of the Group.

SpaceKraft contributed £4.8m revenue and £0.3m to the Group's profit before tax for the period between the date of acquisition and
the balance sheet date. SpaceKraft was owned for the whole financial year, with results included in full.
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26 Acquisition of subsidiaries and business combinations continued

Inclusive Group Ltd

On 4 April 2008, the Group acquired 25% of the issued share capital of Inclusive Group Limited (Inclusive) for an initial cash consideration
of £1.0m. The Group includes Inclusive Technology Ltd, which is a leading supplier of special educational needs (SEN) and early years

products and services. This transaction has been accounted for by the purchase method of accounting.

Provisional fair

Provisional

Book value value adjustments fair value 25% acquired
£000 £000 £000 £000
Net assets acquired:
Acquisition related intangible assets - 1,101 1,101 275
Intangible assets 114 (114) - -
Property, plant and equipment 200 - 200 50
Inventory 217 - 217 54
Trade and other receivables 1,033 - 1,033 258
Trade and other payables (1,463) (10) (1,473) (368)
Deferred tax liabilities (6) (308) (314) (78)
95 669 764 191
Goodwill 823
Total consideration 1,014
Satisfied by:
Initial cash consideration 1,000
Acquisition costs 14
1,014
Net cash outflow arising on acquisition:
£000
Initial cash consideration 1,000
Acquisition costs 14
1,014

The goodwill arising is attributable to the anticipated future profit from the acquired business operating as an associate of the Group.
Fair value adjustments have been recognised for acquisition related intangible assets and to fully write-down the value of intangible
assets in the books of the acquired group. Acquisition related intangibles relate to the valuation of brands and customer relationships

and are being amortised over ten years.

Inclusive’s business is highly seasonal and as a result it contributed a loss of £50,000 to the Group's profit before tax for the period
between the date of acquisition and the balance sheet date. If the acquisition of Inclusive had been completed on the first day of the

financial year, Group profit attributable to equity holders of the parent would have risen to £11.4m.
The Group has pre-emptive purchase rights, at fair value, over any shares of Inclusive sold or issued in the future.
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26 Acquisition of subsidiaries and business combinations continued

EasyTrace

On 29 July 2008, the Group acquired 100% of the issued share capital of Orchard Partners Limited (trading as EasyTrace) for an initial
cash consideration of £1.0m, loan notes of £1.3m and estimated deferred consideration of £0.4m. EasyTrace designs, develops and
supplies biometric and smartcard solutions to educational establishments. This transaction has been accounted for by the purchase
method of accounting.

Provisional fair Provisional
Book value value adjustments fair value
£000 £000 £000
Net assets acquired:
Acquisition related intangible assets - 1,500 1,500
Property, plant and equipment 89 - 89
Inventory 58 - 58
Trade and other receivables 486 (241) 245
Trade and other payables (460) (128) (588)
Deferred tax liabilities - (357) (357)
173 774 947
Goodwill 1,808
Total consideration 2,755
Satisfied by:
Initial cash consideration 1,000
Deferred consideration 440
Loan notes 1,315
2,755
Net cash outflow arising on acquisition:
£000
Initial cash consideration 1,000
Repayment of debt acquired 64
1,064

The goodwill arising is attributable to the anticipated future profit from the Company being part of the Group. Fair value adjustments
have been recognised for acquisition related intangible assets, a provision for doubtful debts, an adjustment to amounts recoverable
on long-term contracts and unrecognised payables. Acquisition related intangibles relate to the valuation of brands at £0.1m, intellectual
property rights at £0.6m and customer relationships at £0.8m and are being amortised over seven to twenty years.

EasyTrace contributed £0.7m revenue for the period between the date of acquisition and the balance sheet date and nil to the Group’s
profit before tax. If the acquisition of EasyTrace had been completed on the first day of the financial year, Group revenues would have
been £290.9m and Group profit attributable to equity holders of the parent would have been £11.5m.

Prior year acquisitions
In 2007 the Group acquired DACTA Ltd and SERAP The fair values disclosed in the prior year were provisional and have been subsequently
updated. There were no material adjustments in finalising these values, with the adjustments made being shown in note 13.

27 Post year end acquisitions

On 4 November 2008 the Group purchased the entire issued share capital of Computrac Inc for an estimated total consideration of
$8.0m (£5.0m), comprising $3.0m (£1.9m) initial cash consideration, estimated deferred consideration of $0.7m (£0.4m) and acquired
debt of $4.3m (£2.7m) which has been repaid. Computrac is a provider of interactive classroom technology solutions. It has not been
practicable to calculate the fair value of assets acquired, including accounting policy alignment, owing to the time elapsed.
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28 Operating lease arrangements
The Group leases certain assets under operating leases and recognised expenses in the year of:

2008 2007
£000 £000
Minimum lease payments under operating leases recognised as an expense in the year 4,389 4,274

At the balance sheet date, the Group had outstanding commitments for future minimum lease payments under non-cancellable
operating leases, which fall due as follows:

2008 2007
£000 £000
Within one year 3,018 2,775
In the second to fifth years inclusive 9,914 9,312
After five years 7,832 7,636

Operating lease payments represent rentals payable by the Group for certain of its office properties. The terms of these leases are subject
to renegotiation on an average term of 12.2 years (2007: 12.9 years) and rentals are fixed for an average of 4.0 years (2007: 4.1 years).

Minimum expected sub-lease payments receivable, until earliest termination, are £0.1m (2007: £0.2m).

29 Capital commitments
The Group has the following capital expenditure commitments:

2008 2007
£000 £000
Contracted for but not provided for 3,243 5,866

30 Share-based payments

The Group operates a number of executive and employee equity settled share-based payment schemes including co-investment and
deferred bonus plans, share options and staff share schemes. The fair values of these schemes have been assessed using Black-Scholes
and Monte Carlo models, as appropriate to the scheme, at the date of grant. The fair values of the schemes are expensed over the
period between grant and vesting.

Charges for share-based payments under IFRS have been recognised only for issues that were made after 7 November 2002 and had
not vested at the transition date as prescribed by IFRS 1 First-time Adoption and IFRS 2 Share-based Payment.

a) Employee share option schemes

The Group has in place share option schemes which issue options over shares in the Company. Options are exercisable at a price equal
to the average quoted market price of the Company’s shares over a five working day period up to the date of grant. The vesting period
for options is three years. There are various performance conditions attaching to share option grants, including EPS related conditions.
If the options remain unexercised after a period of ten years from the date of grant, the options expire. Options are forfeited if the employee
leaves the Group before the options vest.
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30 Share-based payments continued

Details of share options outstanding during the year are as follows:

Weighted

Number of average
share options exercise price
£

Exercise
price range
£

Outstanding at 1 October 2006 5,728,295 3.01 0.72-7.62
Granted during the period 1,150,000 1.88
Lapsed during the period (237,699) 2.92
Exercised during the period (929,903) 1.38
Outstanding at 1 October 2007 5,710,693 3.06 0.72-7.62
Granted during the period 1,023,000 1.92
Lapsed during the period (859,288) 3.26
Exercised during the period (422,892) 1.08
Outstanding at 30 September 2008 5,451,513 296 0.72-7.62

The options outstanding at 30 September 2008 had a weighted average contractual life of 5.3 years (2007: 4.5 years).

Included within the above balances are options over 2,024,687 shares (2007: 2,920,259 shares) for which a charge has not been recognised

in accordance with IFRS 2 as the options were granted on or before 7 November 2002.

In the year to 30 September 2008, options were granted on 28 November 2007, 1 August 2008 and 19 August 2008 (2007: 6 December 2006
and 15 June 2007). The estimated fair value of the options granted is £0.47 per option (28 November 2007), £0.38 per option (1 August 2008)
and £0.42 per option (19 August 2008) (2007: £0.56 per option for December 2006, £0.58 per option for June 2007). These fair values are
determined using a Black-Scholes model and are charged to income evenly over the vesting period. Inputs to the model are as follows:

19 August 1 August 28 November 15 June 6 December

2008 2008 2007 2007 2006

Share price at grant 1.77 1.73 1.98 2.06 1.87

Exercise price 1.75 1.82 1.97 2.05 1.74
Expected volatility 30% 30% 29% 30% 33%

Expected life 5 years 5 years 5years 5years 5years
Risk free rate 4.8% 4.8% 4.6% 5.6% 4.8%
Expected dividends 3.1% 3.2% 2.8% 2.5% 2.8%

Expected volatility was determined by calculating the historic volatility of the Company’s share price over the previous five years,
excluding two time periods of extraordinary volatility. The expected life used in the model has been adjusted based on management’s

best estimate, for the effects of non-transferability, exercise restrictions and behavioural considerations.
b) Co-Investment Plans

The Group has in place Co-Investment Plans for the remuneration of senior management. Plan participants commit shares worth up
to 33% of their base salary which are matched by the Group with up to three matching shares per committed share provided subject
to various vesting conditions, including EPS and total shareholder return conditions. The vesting period for the plan is three years. If the
vesting conditions are not met or the participants leave the Group’s employment then the participant’s co-invested shares are returned

to them. Details of co-invested shares during the year are included below:

Maximum number
of matching shares

Market price
on grant
£

Outstanding at 1 October 2006 2,234,308
Granted during the period 975,018 2.12
Exercised during the period (591,373)
Outstanding at 1 October 2007 2,617,953
Granted during the period 916,908 2.00
Lapsed during the period (275,952)
Exercised during the period (413,733)
Outstanding at 30 September 2008 2,845,176

The weighted average market price at the date of vesting of co-investment matching shares during the year was £2.06 (2007: £1.77).

The plans outstanding at 30 September 2008 had a weighted average contractual life of 1.1 years (2007: 1.4 years).
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30 Share-based payments continued

In the year to 30 September 2008 co-investment rights were granted on 14 December 2007 (2007: 5 January 2007). The fair values are
determined using the Black-Scholes model for EPS vesting conditions, giving £0.92 per committed share (2007: £1.25 per committed

share) and a Monte Carlo model for TSR vesting conditions, giving £0.78 per committed share (2007: £0.65 per committed share) and

are charged to income evenly over the vesting period with adjustments made for non-market based vesting conditions. Inputs to the
models are as follows:

14 December 2007 5 January 2007
EPS TSR EPS TSR
Share price at grant 2.00 2.00 212 2.12
Exercise price Nil Nil Nil Nil
Expected life 3years 3years 3years 3years
Expected dividends 2.7% 2.7% 2.4% 2.4%

The expected life used in the model has been adjusted based on management'’s best estimate, for the effects of non-transferability,
exercise restrictions and behavioural considerations.

Comparator company volatility is assessed using annualised, daily historic TSR growth assessed over a period prior to the date of grant
that corresponds to the performance period of three years. The company correlation uses historic pairwise correlations of the companies
over a three-year period. The fair value of the TSR element is based on a large number of stochastic projections of Company and
comparator TSR.

In March 2003 the Company established the RM plc Share Trust to hedge the future obligations of the Group in respect of shares awarded
under the RM plc Co-Investment Plan. The trustees periodically purchase shares on the open market using funds provided by the Group.
These shares are used to hedge the estimated liability but until vesting represent own shares held — see note 23.

¢) Deferred bonus plan

The Group has in place a deferred bonus plan for the remuneration of Executive Directors. Under the plan 40% of their annual cash
bonus will be deferred in ordinary shares for a period of three years and vest at the expiry of the same period. Any unvested shares
will lapse immediately if the Executive Director ceases to be an employee of the Group in circumstances where they would not be
considered to be a “good leaver” under the rules of the plan.

Details of deferred bonus grants outstanding during the year are as follows:

Market price

Number of on setting Market price

bonus shares entitlement on grant

£ £

Outstanding at 1 October 2006 72,655 - -

Granted during the period in relation to 2006 72,120 1.82 2.12

Outstanding at 1 October 2007 144,775 - -

Granted during the period in relation to 2007 93,802 1.97 2.00
Outstanding at 30 September 2008 238,577

The number of shares outstanding at 30 September 2008 had a weighted average contractual life of 1.3 years (2007: 1.7 years).

In the year to 30 September 2008 awards were granted under the deferred bonus plan on 14 December 2007 (2007: 5 January 2007).
The estimated fair value of the grant is £1.83 per bonus share (2007: £1.97 per share). This fair value is determined using a Black-Scholes
model and charged to income evenly over the vesting period adjusted for expected survivorship. Inputs to the model are as follows:

14 December 5 January

2007 2007
Share price at grant £2.00 £2.12
Exercise price Nil Nil
Expected life 3years 3years
Risk free rate 4.6% 5.1%
Expected dividends 2.7% 2.4%

The expected life used in the model has been adjusted based on management’s best estimate, for the effects of non-transferability,
exercise restrictions and behavioural considerations.

In order to hedge the Group's liability to provide shares in the Company under the deferred bonus plans the trustees periodically purchase
shares on the open market using funds provided by the Group. These shares are used to hedge the estimated liability but until vesting
represent own shares held — see note 23.
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30 Share-based payments continued

d) Staff share schemes

The RM plc 2002 Staff Share Scheme annually grants shares in RM plc to almost all employees. The shares vest to the employees after
a minimum of three years, but normally after five years. The scheme is an HMRC approved employee share scheme constituted under
a trust deed and was introduced to replace the RML Staff Share Scheme.

In the year to 30 September 2008 staff shares were granted on 25 March 2008 (2007: 23 March 2007). The fair value of the shares granted
is equal to the market value of £2.00 per share (2007: £2.14 per share).The expected life used in the model has been set at three years
being the minimum vesting period.

At grant the Trustees of the scheme purchase shares on the open market and hold these in trust on behalf of the employees. The schemes
hold the following shares in RM plc:

Number of Weighted

shares average cost

£000

RM plc 2002 Staff Share Scheme 316,306 501
RML Staff Share Scheme 1,361 1
At 1 October 2006 317,667 502
Purchased 69,825 150
Vested (10,368) (19)
RM plc 2002 Staff Share Scheme 375,763 633
RML Staff Share Scheme 1,361 1
At 1 October 2007 377,124 634
Purchased 68,450 140
Vested (14,931) (26)
RM plc 2002 Staff Share Scheme 429,282 747
RML Staff Share Scheme 1,361 1
At 30 September 2008 430,643 748

These shares are held for the benefit of staff and are therefore not consolidated into the Group or Company balance sheets.

Performance conditions - estimation uncertainty
Assigning a fair value charge to share-based payments requires estimation of the number of instruments which are likely to vest and,
for non-market based performance conditions, continuing reassessment of these estimates.

31 Retirement benefit schemes

Defined contribution schemes

The Group operates or contributes to a number of defined contribution schemes for the benefit of qualifying employees in its subsidiary
companies. The assets of these schemes are held separately from those of the Group. The total cost charged to income of £2.8m
(2007: £2.2m) represents contributions payable to these schemes by the Group at rates specified in employment contracts. As at
30 September 2008: £0.2m (2007: £ 0.2m) due in respect of the current reporting period had not been paid over to the schemes.

Defined benefit scheme

The Group operates one defined benefit pension scheme, the Research Machines plc 1988 Pension Scheme. The scheme provides
benefit to qualifying employees and former employees of RM Education plc, 3T Productions Ltd and Softease Ltd, but was closed to
new members with effect from 1 January 2003. Under the scheme employees are entitled to retirement benefits of 1/60th of final salary
for each qualifying year on attainment of retirement age of 60 or 65 years and additional benefits based on the value of individual accounts.
No other post-retirement benefits are provided. The scheme is a funded scheme.

The assets of the scheme are held separately from those of the Group in a trustee-administered fund.

The most recent actuarial valuation of plan assets and the present value of the defined benefit obligation were carried out for statutory
funding purposes at 31 May 2006 by a qualified independent actuary. The valuation of plan assets was updated to 30 September 2008
and liabilities rolled forward to this date under I1AS 19 Employee Benefits. The present value of the defined benefit obligation and the
related current service cost was measured using the projected unit credit method.

The triennial valuation for statutory funding purposes showed a deficit of £12.7m as at 31 May 2006 (31 May 2003: £12.9m).
The cost of future provision was revised to 21.4% for Normal Retirement Age 60 (2003: 20.4%) and 15.3% for Normal Retirement
Age 65 (2003: 13.1%).
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31 Retirement benefit schemes continued

IAS 19 valuation
Key assumptions used:

2008 2007

% %

Rate of increase in salaries 3.90 3.70
Rate of increase of pensions in payment 3.60 3.30
Rate of increase of pensions in deferment 3.60 3.30
Discount rate 6.70 5.80
Inflation assumption 3.60 3.30

At 30 September 2008, as a consequence of current conditions in the credit market, the market derived discount rate, given by the
iBoxx £ Corporates AA 15+ index vield, was 7.3% (5.8% at 30 September 2007). As required by IAS 19 Employee Benefits, management
has considered whether the rate at 30 September 2008 contains a significant risk premium and has consequently adjusted it down to
6.7%. Use of the market derived discount rate would have resulted in the recognition of an £8.6m surplus. Further analysis of sensitivity
to this assumption is explained below.

Mortality assumptions continue to be based on the PA92 medium cohort tables which give average life expectancies as follows:

2008 2007

Male Female Male Female

Pensioner member age 65 (current life expectancy) 21.8 24.7 21.8 24.7

Non-pensioner member age 45 (life expectancy at 65) 23.0 25.8 23.0 25.8
Defined benefit pension scheme charges/(credits) recognised in income are as follows:

2008 2007

£000 £000

Current service cost 3,190 3,668

Exceptional pension credit - (3,500)

Cost recognised within operating profit 3,190 168

Interest cost 4,879 4,258

Expected return on scheme assets (5,492) (4,558)

Income recognised within finance income (613) (300)

2,577 (132)

The exceptional 2007 pension credit relates to the January 2007 implementation of a 5% pensionable salary cap. As part of the agreement
to the cap a special contribution of £3.5m was put into the scheme in two parts, with the second and final element of £1.5m being paid
in October 2007. This payment was in addition to the current service contribution and ongoing deficit catch up payments agreed with
the scheme’s trustees in 2006.

Amounts recognised directly in equity in respect of the defined benefit pension scheme are as follows:

2008 2007

£000 £000

Actuarial gains and (losses) (1,532) 7,565
Experience gains and (losses) - -
(1,532) 7,565

Cumulative actuarial gains and losses recognised in the statement of recognised income and expense since 1 October 2004 are l0sses
of £0.2m (2007: gain of £1.4m).
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31 Retirement benefit schemes continued

The amount included within the balance sheet arising from the Group’s obligations in respect of its defined benefit scheme, and the
expected rate of return on scheme assets are as follows:

2008 2007

% £000 % £000
Equities 6.80 36,924 7.40 54,974
Bonds 5.45 39,320 4.90 24,698
Total fair value of scheme assets 76,244 79,672
Present value of defined benefit obligations (76,805) (82,941)
Deficit in scheme and liability recognised in balance sheet (561) (3,269)
Related deferred tax asset 157 915
Net pension deficit (404) (2,354)

The actual return on scheme assets was a loss of £9.6m (2007: gain of £6.1m). The expected return on scheme equity assets is based
upon the expected out-performance of equities over government bonds over the long term and includes an allowance for future
expenses. The bond rate is based on the addition of a risk loading to the long-term risk free rate of return and also includes an
allowance for future expenses.

Movements in fair value of defined benefit obligations were as follows:

2008 2007
£000 £000
At 1 October 82,941 85,582
Current service costs 3,190 3,668
Interest cost 4,879 4,258
Exceptional pension credit - (3,500)
Contributions from scheme members 23 71
Actuarial (gains) and losses (13,657) (6,463)
Benefits paid (571) (675)
At 30 September 76,805 82,941
Movements in fair value of scheme assets were as follows:
2008 2007
£000 £000
At 1 October 79,672 66,875
Expected return on scheme assets 5,492 4,558
Actuarial gains and (losses) — actual return less expected return (15,189) 1,102
Contributions from sponsoring companies:
In respect of current service cost 3,190 3,668
In excess of current service cost 3,627 4,073
6,817 7,741
Contributions from scheme members 23 71
Benefits paid (571) (675)
At 30 September 76,244 79,672
The history of experience adjustments is as follows:
2008 2007 2006 2005 2004*
£000 £000 £000 £000 £000
Difference between expected and actual return on scheme assets:
—amount (£000) (15,189) 1,102 2,025 5,900 1,230
— as a percentage of scheme assets 20% 1% 3% 10% 3%
Experience gains and (losses) on scheme liabilities:
—amount (£000) - - 1,813 - (1,270)
—as a percentage of scheme liabilities - - 2% - 2%

*Amounts disclosed for 2004 are under UK GAAP Financial Reporting Standard 17 as it is not practical to restate these amounts prior
to the date of transition to IFRS.
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31 Retirement benefit schemes continued

The amounts of contributions expected to be paid to the scheme during the financial year ending 30 September 2009 are approximately
£2.7min respect of current service and approximately £1.7m in respect of regular deficit catch up payments.

Defined benefit pension parameters

The defined benefit pension scheme accounting entries require a number of estimates to be made including the discount rate applied
to liabilities, the current and past service costs and appropriate mortality assumptions. The financial position and performance of the
scheme are sensitive to these parameters.

Sensitivity to these assumptions are shown in the table below:

Increase/(decrease)

Assumption changed Current assumption in pre-tax deficit
£000 £000 £000
Discount rate increase of 0.1% 6.7% (1,500)
Inflation increase of 0.1% 3.6% 800
1 year additional life expectancy PA92 Medium cohort 900

32 Prior year adjustments

There have been no restatements to the prior period income statement, balance sheet or cash flow statement of the Company or Group.
However, as detailed in note 9, restatement adjustments have been made between deferred and current tax balances.

33 Related party transactions

The remuneration of the key management personnel of the Group, recognised in the income statement, is set out below in aggregate.
Key management are defined as the Executive and Non-Executive Directors of the Company and other persons classified as “persons
discharging management responsibility under the rules of the Financial Services Authority”. Further information about the remuneration
of individual Directors is provided in the audited part of the Remuneration Report.

2008 2007

£000 £000

Short-term employee benefits 2,761 2,470
Post-employment benefits 196 175
Other long-term benefits 256 435
Share-based payment 63 26
3,276 3,106

There were no other significant related party transactions which have not been eliminated on consolidation. Transactions between
Group companies are conducted on an arms length basis in compliance with Transfer Pricing regulations.

Transactions between the Company and its subsidiaries

A list of the Company’s principal subsidiaries is set out in note 15. Transactions with subsidiaries relate principally to management
recharges, inter-group dividends and interest. The table below shows transactions between the Company and its subsidiaries impacting
profit for the year:

2008 2007
£000 £000
Management recharges (466) (455)
Net intercompany interest (12) ©)
Dividends received 9,424 3,230

Total outstanding balances are listed in notes 19 and 20.

The Company also operates several share-based payment schemes for the benefit of employees of Group companies. Under IFRIC 11
Group Treasury and Share Transactions the fair value charge of £0.6m (2007: £1.0m) for these schemes is recharged to the employing
Group company.
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FIVE YEAR SUMMARY

2004 2005 2005 2006 2007 2008
£000 (except where otherwise stated) UK GAAP UK GAAP IFRS IFRS IFRS IFRS
Revenue 263,264 262,707 262,707 262,310 270,910 289,473
Profit before tax* 11,573 12,845 13,997 14,597 15,515 16,427
Profit after tax 3,892 2,004 7,738 10,489 13,405 11,326
Tax rate** 27% 27% 27% 28% 27% 26%
Basic earnings per share* 9.5p 10.6p 11.4p 11.6p 12.4p 13.1p
Dividends per share 4.60p 4.85p 4.85p 5.17p 5.49p 5.81p
Balance sheet:

- total equity 40,601 38,515 38,248 42,275 57,912 63,287
- net cash and cash equivalents 27,480 22,942 22,942 30,092 29,321 17,291
- net funds less deferred consideration 21,569 18,193 18,193 28,505 27,365 12,387
- capital employedt 19,032 20,322 20,055 13,770 30,547 50,900
Profit before tax* as a percentage of revenue 4.4% 4.9% 5.3% 5.6% 5.7% 5.7%
Average number of employees 1,875 2,137 2,137 2,124 2,230 2,373

The amounts disclosed for 2004 are stated on the basis of UK GAAP because it is not practicable to restate amounts for periods prior
to the date of transition to IFRS.

*Before amortisation of acquisition related intangible assets, goodwill charges and 2007 exceptional pension credit.
**Tax rate as a percentage of profit before amortisation of acquisition related intangible assets, goodwill charges and exceptional items.
TCapital employed has been restated by removing the impact of issuable loan notes and deferred consideration.
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SHAREHOLDER
INFORMATION

Financial calendar

Ex-dividend date for 2008 final dividend 7 January 2009
Record date for 2008 final dividend 9 January 2009
Annual General Meeting 19 January 2009
Payment of 2008 final dividend 6 February 2009
Announcement of 2009 interim results May 2009

Preliminary announcement of 2009 results November 2009

Corporate Web site
Information about the Group's activities is available from RM
at www.rm.com

Investor information

Information for investors is available at www.rm.com/investors
Enquiries can be directed to Phil Hemmings, Director of Corporate
Affairs, at the Group head office address or at phemmings@rm.com

Registrars and shareholding information

Shareholders can access the details of their holdings in RM plc
via the Shareholder Services option within the investor section of
the corporate Web site at www.rm.com/investors Shareholders
can also make changes to their address details and dividend
mandates online.

All enquiries about individual shareholder matters should be made
to the Registrars either via email at ssd@capitaregistrars.com

or telephone: 0871 664 0300 (calls cost 10p per minute plus
network extras). To help shareholders, the Capita Web site at
Www.capitaregistrars.com contains a shareholders’ frequently
asked questions section.

Electronic communication

Following approval of the special resolution at the January 2007
AGM we are able to offer shareholders the ability to receive
Company communications via email. By registering your email
address, you will receive emails with a Web link to information
posted on our Web site. This can include our report and accounts,
notice of meetings and other information we communicate

to our shareholders.

Electronic communication brings numerous benefits including:

e Environmental: helping us reduce our impact on the environment

e Security: your documents cannot be lost in the post or read
by others

e Faster notification of information and updates

e Fasy access: check your shareholding and account transactions
online at any time

e Convenience: change your name, address or dividend mandate
details online

To sign-up to receive e-communications simply go to Capita
Registrars' Share Portal at www.capitashareportal.com and follow
the instructions.

Beneficial shareholders with ‘information rights’

Please note that beneficial owners of shares who have been
nominated by the registered holders of those shares to receive
information rights under section 146 of the Companies Act 2006
are required to direct all communications to the registered holder
of their shares rather than to Capita Registrars, or to the
Company directly.

Multiple accounts on the shareholder register

If you have received two or more copies of this document,

it may be because there is more than one account in your
name on the shareholder register. This may be due to either
your name or address appearing on each account in a slightly
different way. For security reasons, Capita will not amalgamate
the accounts without your written consent. If you would like
to amalgamate your multiple accounts into one account,
please write to Capita Registrars.

Directors

J.P. Leighfield Chairman

T. Sweeney Chief Executive Officer

M.D. Greig Group Finance Director

R.A. Sirs Chief Operating Officer

B. Carsberg Independent Non-Executive Director

J.R. Windeler Senior Independent Non-Executive Director
M.J. Tomlinson Independent Non-Executive Director
T.R.P. Brighouse Independent Non-Executive Director

J. Connell \ndependent Non-Executive Director

Company Secretary
A.J. Robson

Group head office and registered office
New Mill House

183 Milton Park

Abingdon

Oxfordshire OX14 4SE

United Kingdom

Telephone: +44 (0) 8450 700300

Fax: +44 (0) 8450 700400

Registered Number
RM plc's registered number is 1749877

Advisers

Bankers

Barclays Bank PLC

Technology and Telecoms Team
1 Churchill Place

Canary Wharf

London E14 5HP

HSBC Bank PLC

Thames Valley Corporate Banking Centre
Apex Plaza

Reading RG1 1AX

Auditors

Deloitte & Touche LLP
Abbots House

Abbey Street
Reading RG1 3BD

Registrars

Capita Registrars
Northern House
Woodsome Park
Fenay Bridge
Huddersfield HD8 0GA

Stockbrokers

UBS Investment Bank
1 Finsbury Avenue
London EC2M 2PP

Solicitors
Linklaters

One Silk Street
London EC2Y 8HQ



96 RM plc Annual report and accounts 2008

GLOSSARY

AQA

Assessment and Qualifications Alliance, one of the three

major English examination boards, which are responsible
for developing, setting and marking public examinations

such as GCSEs and A-levels.

Becta

British Educational Communications and Technology Agency,
the UK government agency responsible for leading the use
of ICT in education.

BESA
British Educational Suppliers Association, trade association
representing educational suppliers.

BETT
An educational ICT conference and exhibition which takes
place annually in London.

BSF
Building Schools for the Future, a government programme
to rebuild or refurbish all secondary schools in England.

C2K

Classroom2000, the public sector body responsible for
managing the provision of ICT managed services to schools
in Northern Ireland.

Cambridge Assessment

One of the three major English examination boards, which
are responsible for developing, setting and marking public
examinations such as GCSEs and A-levels.

cfp
Computers for Pupils, an English government programme to

provide access to computing technology for disadvantaged pupils.

DCSF

Department for Children, Schools and Families, the UK
government department responsible for the education
and wellbeing of children and young people.

General curriculum resources
A wide range of non-ICT products used by teachers to support
teaching and learning.

HDI
Help Desk Institute, a professional organisation representing
the IT service and support sectors.

ICT

Information and Communications Technology, a term used
primarily in the public sector to describe computer systems,
telecommunications and networking.

Intellect
Trade association for UK software and IT companies.

ISO/IEC 27001:2005
International standard for information security management.

Learning platforms

Information systems that support teaching and learning
workflow, and facilitate communications and collaboration
between teachers, learners and parents/carers.

Local authority
Local government body with, amongst other things,
responsibility for education and children’s services.

LTS

Learning and Teaching Scotland, a non-departmental public
body, sponsored by the Scottish Government, responsible
for the development and support of education in Scotland.

Ofsted

Office for Standards in Education, the body responsible

for inspecting and regulating education, children’s services
and skills.

on-screen marking

Distributed systems that allow examiners to use a personal
computer to display scanned images of examination and
test papers, annotate and mark those scanned images,
and return marks electronically.

on-screen testing
Distributed systems that allow students to take examinations
and tests using a computer.

Primary school
School serving pupils aged 4 to 11.

QCA

Qualifications and Curriculum Authority, the regulatory
body for the curriculum and publicly funded qualifications
in England.

Secondary school
School serving pupils aged 11 to 18.

SEN

Special Educational Needs, children who have learning
difficulties or disabilities that make it harder for them to learn
or access education than most children of the same age.

SQA
Scottish Qualifications Authority, the body responsible
for publicly funded qualifications in Scotland.
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RM is committed to improving the impact its activities have
on the environment.

If you have finished with this report and no longer wish to retain
it, please pass it on to other interested readers, return it to RM
plc or dispose of it in your recycled paper waste, thank you.
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RM'’s products

RM’s products are protected by a comprehensive portfolio of
registered patents or patent applications including the following:
European Patents — 1300171.4, 1300172.2, 1303887.2, 100278.1,
02250059.9, 02250058.1, 02250061.5, 90313679.4, 90305354.4,
89310209.5 and GB Patents — 100278.1, 0200321.8, 0220230.7,
0226880.3, 0225796.2, 9017491.3, 8917648.1, 8913600.6,
8911622.2, 8823628.6,0119923.1, 0415108.0.

This report was printed by Park Communications Limited
on FSC certified paper.

Environmental data for the production of this document:

Electricity 100% renewable

Paper Fibre 50% recycled fibre from genuine
waste paper and 50% virgin fibre
sourced from FSC certified forests.
The outer cover is sealed with
a gloss laminate which uses cellulose
acetate biodegradable film, made
of wood pulp from sustainable
managed forests, The film can be
disposed of by recycling, incineration
for energy recovery or is compostable.

Ink 100% made from vegetable ol
Press solvents 95% cleaned and reused
Production waste 99% recycled

Isopropynol Alcohol <5%

All production systems are registered to 1SO 14001:2004
and 1SO9001: 2000.

Park Communications Limited is a CarbonNeutral® company,
holds Forest Stewardship Council (FSC) Chain of Custody
SGS-COC-2842 and is working towards EMAS registration.

Park Communications has won the Docklands Business Club
Green Business Award for the second year running.
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