Technical Specification for SuccessMaker® Enterprise 1.3 & 1.0

LAN (Local Area Network) Server for up to 200 workstations.
	Component
	SuccessMaker Enterprise 1.3 Server Specification
	SuccessMaker Enterprise 1.0 Server Specification

	Operating System
	Community Connect 3

Novell ® Netware ® 5.1, 6 and 6.5 (Windows clients only): 

Note: Novell Netware 5.1: Support Pack 7 & Novell TCP Update for Netware 5.1

Note: Novell Netware 6: recommend Support Pack 4 (minimum) and Novell TCP Update for Netware 6

Note: Novell Netware 6.5: Support Pack v1.1 and TCP Update for Netware 6.5

Microsoft ® Windows ® 2000 Server (Windows & Macintosh clients) 


Note: Windows 2000 Server with Service Pack 2 required

Microsoft ® Windows ® 2003 Server (Windows & Macintosh clients)

Note: For Macintosh clients the server must be Windows 2000 or 2003 and run AppleShare Services.
	RM Connect TM 2.4 

Community Connect 3 

Novell ® Netware ® 4.2, 5.1 and 6.0 (Windows clients only)

Note: Novell NetWare 4.2 with Service Pack 9 recommended.


Note: Novell NetWare 5.1 with Service Pack 3 recommended.

Microsoft ® Windows ® NT Server 4.0 (Windows clients only) 


Note: Windows NT Server 4.0 with Service Pack 6a recommended.

Microsoft ® Windows ® 2000 Server (Windows & Macintosh clients) 


Note: Windows 2000 Server with Service Pack 2 required


Note: For Macintosh clients the server must be Windows 2000 and run AppleShare Services.

	Processor
	Intel ® Pentium ® III 700 MHz (Pentium IV 2 GHz or faster recommended)
	Intel ® Pentium ® III 700 MHz (1 GHz recommended)

	Memory 
	512 MB RAM
	512 MB RAM

	Network Protocols
	TCP/IP
	TCP/IP

	Network Hardware
	Ethernet (see below)
	Ethernet (see below)

	Hard Drive Free Disk Space
	6 GB free hard disk drive space
	6 GB free hard disk drive space

	Hard Drive Subsystem
	SCSI (recommended) or IDE drive (NB servers with IDE drives can support a maximum of 50 workstations.)  
	SCSI drive and controller

	Network Adapter
	Certified Novell or NT NIC adapter
	Certified Novell or NT NIC adapter

	CD-ROM Drive
	One 4x CD ROM drive per system (8x or faster recommended)
	One 4x CD ROM drive per system (8x or faster recommended)

	Floppy Drive
	1.44 MB 3.5” floppy drive
	1.44 MB 3.5” floppy drive

	Backup Device
	One backup device and backup software per system
	One backup device and backup software per system

	Uninterruptible Power Supply
	Uninterruptible Power Supply (UPS) battery backup (recommended)
	Uninterruptible Power Supply (UPS) battery backup (recommended)

	Security
	Virus protection (recommended)
	Virus protection (recommended)


Network arrangement

We recommend using 10/100-Mbps Switched Ethernet for all new server-based network installations.

Please note: 

· If you are using Novell NetWare 5.x or above, then all client workstations must use the Novell NetWare Directory Services (NDS) client.  SuccessMaker Enterprise does not support the Microsoft NDS client.

· If you are using Macintosh client workstations, file services for Macintosh must be installed and configured on the server.

· Macintosh clients are not supported with NT or Novell servers.

Windows Workstations (teacher and student) – LAN (Local Area Network) Workstations, Peer-to-Peer Workstations and Standalone

	Component 
	SuccessMaker Enterprise 1.3 Windows Workstations
	SuccessMaker Enterprise 1.0 Windows Workstations

	Operating System
	Microsoft Windows 2000/XP


Note: Windows 2000 requires Service Pack 1
	Microsoft Windows 95/98/98SE/ME


Note: Windows 95 requires Service Pack 1

Microsoft Windows 2000/XP


Note: Windows 2000 requires Service Pack 1

	Processor
	Intel Pentium IV 1.6 GHz or faster recommended (minimum PII 233 MHz)
	Intel Pentium III 500 MHz or faster recommended (minimum PII 233 MHz)

	Memory
	128 MB RAM (512 MB recommended)
	64 MB RAM for Windows 95/98/98SE/ME (128 MB recommended)

128 MB RAM for Windows 2000 and XP (256 MB recommended)

	Hard Disk Drive Space
	200 MB free disk space (minimum) on the hard disk

[Standalone: 2 GB free disk space]
	200 MB free disk space (minimum) on the hard disk

[Standalone: 2 GB free disk space]

	CD-ROM drive
	Standalone: one 4x CD ROM drive at each station to run courseware
	Standalone: one 4x CD ROM drive at each station to run courseware

	Floppy Drive
	Standalone: 1.44 MB 3.5” floppy drive
	Standalone: 1.44 MB 3.5” floppy drive

	Audio
	Any Creative Labs or 100%-compatible sound card, including Sound Blaster ® 16 (or 32), PCI 64, and 16-bit ViBRA ® series products
	Any Creative Labs or 100%-compatible sound card, including Sound Blaster ® 16 (or 32), PCI 64, and 16-bit ViBRA ® series products

	Multimedia Software
	QuickTime® for Windows 5 required at all stations
	QuickTime® for Windows 5 required at all stations

	Network Protocols
	TCP/IP.  IP addresses fixed or dynamic (DHCP)
	TCP/IP.  IP addresses fixed or dynamic (DHCP)

	Network Adapter
	
	Certified Novell or NT NIC adapter

	Monitor Resolution
	800 x 600 with thousands of colours
	800 x 600 with thousands of colours

	Internet Browser (optional)
	Microsoft Internet Explorer 5.5 with Service Pack 2 or later.
	One of the following:

Netscape ® Navigator or Netscape Communicator 4.7x 


Note: Netscape is not supported for Windows XP.


Note: Netscape 6.0 is not supported.

Microsoft Internet Explorer 5.0 or later.

	Printer
	Any inkjet or laser printer supported by the operating system
	Any inkjet or laser printer supported by the operating system

	Security
	Desktop protection software (recommended).

Antivirus software (recommended).
	Desktop protection software (recommended).

Antivirus software (recommended).

	Additional software
	Adobe ® Acrobat ® Reader 5.0 or later required at all workstations
	Adobe ® Acrobat ® Reader 5.0 or later for viewing electronic documentation


Macintosh Workstations – LAN (Local Area Network) Workstations only

	Component 
	SuccessMaker Enterprise 1.3 Macintosh Workstations
	SuccessMaker Enterprise 1.0 Macintosh Workstations

	Operating System
	Macintosh OS 9.2.2

Macintosh OS X (10.2.8 & 10.3.3)


	Macintosh OS 8.6 to OS 9.2.2


Note: OS 9.1 requires Open Transport 2.7.6 and 


CarbonLib 1.3.1

Macintosh OS X is not supported

	Processor
	G4 800 MHz or faster recommended (minimum G3 400MHz)
	G3 400 MHz or faster recommended 

	Memory
	256 MB  Virtual memory enabled (recommended)

(Minimum: 64 MB, Virtual memory enabled and set to 128 MB)


	128 MB RAM virtual memory recommended

E.g. if a system has 128 MB of physical RAM then virtual memory will need to be enabled and the default is fine.

If a system only has 64 MB of physical RAM then virtual memory will need to be set to 64 MB to get a total memory of 128 MB.



	Hard Disk Drive Space
	200 MB free disk space (minimum) on the hard disk
	200 MB free disk space (minimum) on the hard disk

	Audio
	Audio built-in
	Audio built-in

	Multimedia Software
	QuickTime® for Windows 5 required at all stations
	QuickTime® for Windows 5 required at all stations

	Network Protocols
	TCP/IP required
	TCP/IP.  IP addresses fixed or dynamic (DHCP)

	Monitor Resolution
	800 x 600 with thousands of colours
	800 x 600 with thousands of colours

	Internet Browser (optional)
	Microsoft Internet Explorer 5.1.6 (or higher) with Mac Runtime for Java 2.2.5 installed for Mac OS 9.2.2


	One of the following:

Netscape ® Navigator or Netscape Communicator 4.74 or later for Mac OS 8.6 to Mac OS 9.2.2 


Note: Netscape 6.0 is not supported.

Microsoft Internet Explorer 5.0 or 5.1 with Mac Runtime for Java 2.2.4 installed for Mac OS 8.6 to Mac OS 9.2.2



	Printer
	Any inkjet or laser printer supported by the operating system
	Any inkjet or laser printer supported by the operating system

	Security
	Desktop protection software (recommended).

Antivirus software (recommended).
	Desktop protection software (recommended).

Antivirus software (recommended).

	Additional software
	Adobe Acrobat Reader 5.0 or later required at all workstations
	Adobe Acrobat Reader 5.0 or later for viewing electronic documentation


Peer-to-Peer Network: Master PC
	Component 
	SuccessMaker Enterprise 1.3 Peer-to-Peer Master Station
	SuccessMaker Enterprise 1.0 Peer-to-Peer Master Station

	Operating System
	Microsoft Windows 2000/XP


Note: Windows 2000 requires Service Pack 4


	Microsoft Windows 98/98SE/ME

Microsoft Windows 2000/XP


Note: Windows 2000 requires Service Pack 1

Please refer to the note below for connection details.

	Processor
	Intel Pentium IV 1.6 GHz or faster recommended (minimum PII 233 MHz)
	Intel Pentium III 500 MHz or faster

	Memory
	128 MB RAM (512 MB recommended)
	128 MB RAM 

(256 MB recommended for Windows 2000 and XP)

	Hard Disk Drive Space
	6 GB free hard disk drive space – Content delivered from Master

2 GB free hard disk space – Content delivered by CD-ROM at stations
	6 GB free hard disk drive space – Content delivered from Master

2 GB free hard disk space – Content delivered by CD-ROM at stations

	CD-ROM drive
	Standalone: one 4x CD ROM drive at each station to run courseware
	One 4x CD ROM drive (8x or faster recommended). 

	Floppy Drive
	Standalone: 1.44 MB 3.5” floppy drive
	1.44 MB 3.5” floppy drive

	Audio
	Any Creative Labs or 100%-compatible sound card, including Sound Blaster ® 16 (or 32), PCI 64, and 16-bit ViBRA ® series products
	Any Creative Labs or 100%-compatible sound card, including Sound Blaster ® 16 (0r 32), PCI 64, and 16-bit ViBRA ® series products

	Multimedia Software
	QuickTime® for Windows 5 required at all stations
	QuickTime® for Windows 5 required

	Network Hardware
	10 Mbps Ethernet
	10 Mbps Ethernet

	Network Protocols
	TCP/IP.  IP addresses fixed
	TCP/IP.  IP address fixed

	Network Adapter
	Certified Novell or NT NIC adapter
	Certified Novell or NT NIC adapter

	Monitor Resolution
	800 x 600 with thousands of colours
	800 x 600 with thousands of colours

	Internet Browser (optional)
	Microsoft Internet Explorer 5.5 with Service Pack 2 or later.
	One of the following:

Netscape ® Navigator or Netscape Communicator 4.7x 


Note: Netscape is not supported for Windows XP.


Note: Netscape 6.0 is not supported.

Microsoft Internet Explorer 5.0 or later.

	Printer
	Any inkjet or laser printer supported by the operating system
	Any inkjet or laser printer supported by the operating system

	Backup Device
	
	One backup device and backup software per system

	Security
	Desktop protection software (recommended).

Antivirus software (recommended).
	Desktop protection software (recommended).

Antivirus software (recommended).

	Additional software
	Adobe ® Acrobat ® Reader 5.0 or later required at all workstations
	Adobe ® Acrobat ® Reader 5.0 or later for viewing electronic documentation


N.B. This recommended set up will support a 10 machine peer-to-peer network (with the exception of Windows XP Home which only supports a 5 machine network).

General (LAN, Standalone & Peer-to-Peer configurations)

N.B.  Please note the following exclusions: -

· It is not possible to run SuccessMaker Enterprise as a standalone or peer-to-peer implementation on a Macintosh.

· SuccessMaker Enterprise is not supported on NT workstations.

· SuccessMaker Enterprise is not supported on thin client technology such as Terminal Server.

· SuccessMaker Enterprise standalones on Community Connect 3 and Connect 2.4 are not supported (a network install by an RM installation engineer is required).

· SuccessMaker Enterprise cannot be installed on a Novell Server that is already running a Sybase service. 

