
RM Easymail migration, frequently asked questions 

Question Answer 

1. How much will the migration cost my 
school? 

There are two options for the Migration process: ‘Basic’ and 
‘Premium’. If you choose the Basic option, the migration process 
is free of charge. For Premium, there is a one-off charge of £100 
to cover some enhanced features. 
 
Basic migration 
 
When your migration begins, your existing RM Easymail contract 
will be replaced with a free of charge contract for 1Yr for the 
provision of the new email service provided by RM. One more 
year after, this service will cost £245 per annum for each school. 
This covers: RM Unify Basic (Launch Pad, App Library of over 40 
online apps and Management Console for online apps, including 
O365/Google Apps single sign-on), and telephone support from 
RM. 
 
Premium migration 
 
If you choose Premium, your migration will cost you £100 upfront. 
This covers the installation of AD Sync for your Office 365/Google 
Apps account; meaning email accounts are synced with your 
school’s network logins. 
 
When your migration begins, your existing RM Easymail contract 
will be replaced with a free of charge contract for 1Yr for the 
provision of the new email service provided by RM. One more 
year after, this service will cost £395 per annum, or £895 per 
annum (depending on pupil numbers above or below 500) for 
each school. This covers: RM Unify Premium and telephone 
support from RM, 
 
RM Unify Premium includes: 
 

• Automatic syncing of your school network accounts with 
O365/Google Apps 

• Automatic syncing of MIS class groups and registration 
groups into Office 365/Google Apps 

• ‘Desktop single-on’ – automatic login to O365/Google 
Apps when logged into a school computer 

• Chromebook single sign-on – automatic login to 
O365/Google Apps when logged into a school-managed 
Chromebook 

• App Library of over 100 online apps 
• Ability to create custom and Personal Launch Pads for 

simple access to your favourite online resources. 

2. When will the migration begin? Migrations will take place during 2016. You will be contacted in 
the month prior to your migration to outline what is required during 
the migration process. The migration process per school is 
expected to take 1 month from start to finish. No downtime is 
expected. 
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3. How long will the migrations last? Migrations are expected to last 1 month. This covers the time 
between making your choice on the migration you’d like for your 
school, and being handed over your new system for use. 

4. What will my new email platform be? We're offering schools a choice between Outlook Online (Office 
365) from Microsoft, and Gmail from Google Apps for Education. 
Your emails will be hosted and managed by one of these 
providers. RM will provide technical support in case you need 
help, and you will benefit from RM Unify – A Launch Pad to 
access your online resources from (including email), and simple 
account management tools so that you can easily create new and 
manage existing accounts for your students and staff. 

5. Will I receive any training? Online training will be available on the use of your new system. 
RM will be hosting an optional fortnightly webinar during the 
migration period. An invite to this will be emailed to you after your 
migration. 

6. Why are you closing the RM Easymail 
access? 

The RM Easymail platform has been running for many years, and 
the technology it uses to manage your email service is becoming 
out of date. We feel the time is right to offer schools a chance to 
adopt a more modern and secure email platform with more 
flexible tools.  

7. Will my email addresses change during 
the migration? 

No. Your current email addresses and email aliases will be 
migrated and retained. e.g. office@schoolname.co.uk, 
joebloggs@schoolname.co.uk. You do not need to change 
website or letter head details as a result of this. 

8. How much will the new email service cost 
me? 

Please see the answer to question one. 

9. I thought Office 365 and Gmail were free? 
Why are you charging me anything at all? 

Please see the answer to question one. 

10. Which mailboxes will be migrated? You will have the opportunity for all of your existing mailboxes to 
be migrated. You will be asked before the migration to provide us 
with information on which inboxes you wish to migrate, and those 
you don’t. Calendars and contacts will not be migrated. 

11. Will I continue to receive support from 
RM? 

Yes - RM will continue to provide technical support for your email 
provision for both Office 365 and Google Apps, as well as support 
for RM Unify. Our support Helpdesk is open 8am-6pm weekdays, 
and our engineers are on-hand to support you on a wide range of 
tasks. 

12. How do I choose between Office 365 and 
Google Apps? 

RM is offering your school the opportunity to use one of these (not 
both). Both platforms are suitable for the needs of education 
today, and are evolving for future needs. For further information 
on each of the two platforms, you can follow these links: 
 
Office 365: 
https://products.office.com/en-gb/student/office-in-education 
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Google Apps for Education: 
https://www.google.com/edu/products/productivity-tools/ 
 

13. I have just renewed RM Easymail, what 
does that mean for my current contract? 

You should renew your RM Easymail contract when it is next due 
for renewal. When your migration begins, your existing RM 
Easymail contract will be replaced with a free of charge contract 
for 1Yr for the provision of the new email service provided by RM. 
The price after 1Yr will depend on whether you choose the Basic, 
or Premium migration service. See question 1 for more info on 
pricing. 

14. Will I experience any downtime during 
the email migration? 

We do not expect any downtime for email provision. Emails will be 
switched over to your new system at a point agreed by you. We'll 
make sure to avoid critical dates such as exam periods and 
inspections. You'll be in control of the date your RM Easymail 
inboxes are switched off. 

15. Will my data be kept secure and private? Yes. Both Google and Microsoft commit to the Data Protection 
Act, detailed in this recently published DfE paper.  
 

16. Will contacts be migrated? Contacts will only be migrated if you choose the Premium 
migration option. This is due to the extended work required to 
extract these for the individual accounts in RM Easymail.  

17. Will distribution groups be migrated? Yes. During the migration of your emails we will export existing 
RM Easymail distribution groups and set them up in your new 
email service. 

18. Will calendars be migrated? No. Only email mailboxes will be migrated (and Contacts if you 
choose the Premium option). Individual users will be able to 
migrate their own calendars. RM will be providing work 
instructions for you for this task (which your project co-ordinator 
will share with you during the migration). 

19. What will happen to any data that is not 
migrated? 

Any non-migrated data will be securely stored and archived 
according to the Terms and conditions of RM Easymail. 
www.rm.com/tsandcs  

20. What is the migration process? A UK-based Project Co-ordinator will contact you directly to 
explain the migration process in full detail. RM will use secure 
technology to remotely migrate your email content, and setup your 
new accounts in your chosen system. The setup, migration and 
configuration will be taken care of entirely by RM. Towards the 
end of the migration; RM will configure your email domain to send 
new emails to the new system, thus leaving your RM Easymail 
accounts out of use. Once you are satisfied that the migration has 
been successful, we will provide follow up training and support 
guides to help you get used to the new system. 

21. What data won’t be migrated? Calendar data will not be migrated. Your Project Co-ordinator will 
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provide you with work instructions for users to migrate these on 
an individual basis. If you wish for RM to migrate your Contacts 
from RM Easymail, you must choose the Premium migration 
option. 

22. Is there a charge for the migration? See answer to question 1. 

23. Can I request additional Tenancy 
Configuration Services? 

RM will setup your new Office 365 or Google Apps tenancy 
(account), and register your email domain in it. This connects your 
email accounts to the chosen system. After we have copied in the 
email data from RM Easymail, we will configure a number of 
suitable settings to make it fit for educational use.  

24. Will my domain name/email address 
change. 

No. Your domain and email addresses will remain. 

25. How will I access my new account? Details will be provided during the migration process. You will 
access Office 365 or Google Apps through RM Unify, a single 
sign-on Launch Pad for a wide range of online services. You will 
be provided with a username and password for each user. 

26. When will mail be delivered to my new 
account rather than the old account? 

Your Project Co-ordinator will liaise with you directly to ensure the 
switchover happens to timescales you are comfortable with 

27. What functionality will I gain by the 
migration?  

Once migrated, you will have access to RM Unify, and your 
chosen platform for email (Office 365 or Google Apps). See the 
answer to question 12 for details on these two platforms. For 
more information on RM Unify, visit www.rm.com/rmunify 

28. Will the new solution work with 
smartphones & tablets? 

Yes. Click on the below links for full instructions: 
Office 365 
Google Apps  

29. Can mailboxes and calendars be 
shared? 

Yes, in Office 365 and Google Apps it is possible to setup shared 
mailboxes and calendars. These will be covered during the 
migration process. 

30. How much storage is available for 
storing files? 

Google Apps and Office 365 provide unlimited storage for files, 
folders and emails. 

31. Can we designate different mailbox 
types, e.g. student & staff? 

Yes, this is one of the many ways RM Unify can help. RM Unify 
will control the setup of Accounts for Office 365 and Google Apps. 
When users are setup in RM Unify, they are setup as either: 
Teaching Staff, Non-Teaching Staff, Parents, Students, Governor 
and Other. If you choose the Premium migration option, these 
accounts will be automatically created from your school network. 

32. What solution will I be migrated to? See answer to question four. 

33. Do I have a choice about the migration? Yes, the choice is completely yours. If you do not wish to be 
migrated, you will be provided with an opportunity to opt-out. If 



5	   	   	  
	  

you wish for you’re your emails to be moved across to the new 
system, you should choose either ‘Basic’ or ‘Premium’ migration 
depending on your preference. See the answer to question one 
for details on both. 

34. Why have you chosen this solution for 
schools? 

We have chosen these two providers because they offer excellent 
functionality & we believe they reflect the needs of schools. RM 
Unify makes it simpler to setup and manage accounts for Google 
Apps and Office 365, and RM will continue to support you on the 
use of email services online and via the telephone. 

35. What if I don’t want to move to this 
solution? 

If you do not wish to take the migration service and the new 
solution, then you will have the choice to opt out. Details of how to 
opt-out will be provided before your scheduled migration. 

36. If I don’t want this solution what will 
happen to my email – will you disconnect 
me? 

Yes. RM Easymail will be closed. See answer to question 35. 

37. Can I have a pro-rata or full credit if I 
don’t take up the offer? 

If you have a contract for RM Easymail that runs for multiple years 
in the future, RM will be offering credits if you do not wish to 
renew onto the new service that RM is providing. Your current RM 
Easymail contract will then expire at the end of it’s term, and your 
access to RM Easymail will be restricted. 

38. Will I have to do anything or will I be 
migrated automatically? 

Your involvement in this project is critical to the success of your 
migration. We intend to keep tasks down to a minimum to avoid 
any disruption to you, but at key times in the process we will need 
information and guidance from you on how we progress your 
migration. A Project Co-ordinator will explain all when they get in 
touch with you 1 month prior to your scheduled migration. 

39. Will all the mailboxes be migrated? See answer to question ten. 

40. Can we restrict which users can send 
email to others? 

Yes. Details can be discussed with your Project Co-ordinator. For 
example, student emails can be restricted to be sent only within 
your domain, i.e. students will not be able to email people outside 
of school. These settings will not be applied by default; you will be 
given the choice as to whether we apply this setting. 

41. How will new user accounts be created? User accounts will be created in RM Unify by the migration team 
to match the existing users you have in Easymail.  RM Unify is a 
cloud identity management tool that will make it easier to create, 
manage and delete user accounts for Office 365 and Google 
Apps in your school. If you choose the Basic migration, users will 
be created via CSV, and can be managed easily thereafter by a 
designated admin user. For those that choose the Premium 
migration, your accounts will be automatically synced from your 
school network. 

42. What support is being provided for the 
new system? 

RM will be providing you with telephone, email and online support. 
You currently have this for RM Easymail. Our telephone service is 
available 8am-6pm weekdays, except for bank holidays. Your 
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support service covers the setup, use and management of your 
email service and RM Unify.  

43. Is the new service available 
anytime/anywhere? 

Yes. Your new services is entirely cloud-based which means it's 
accessible anytime, anywhere and on any device. 

44. What content filtering is available? There are a number of configurations that will be made by RM to 
your new tenancy in Office 365 or Google Apps.  RM engineers 
will input a set of banned words and terms into your tenancy, to 
prevent harmful or offensive emails being sent in and out of your 
email domain. 

45. How good is the SPAM filter? Office 365 and Google Apps come with built-in SPAM filters on all 
inbound and outbound messages by default. There is nothing to 
setup, however, you can choose to customise your SPAM 
settings. 
 
For Office 365: https://support.office.com/en-us/article/Spam-and-
virus-protection-in-Office-365-Small-Business-06837296-cfb1-
4eb3-8c84-dc1303e359b5 
 
For Google Apps: 
https://support.google.com/a/answer/2368132?hl=en 
 

46. How is data backed up/restored? Data is backed up by Microsoft and Google for their respective 
services. For information on data backup and security, visit the 
Office 365 and Google websites. 

47. How much administration will I have to 
do? 

It is our intention during the migration to keep admin tasks and 
customer responsibility to a minimum, to reduce the impact on 
you. However, your involvement at times in the process is critical 
to the success of the migration. A Project C-ordinator will be in 
touch 1 month prior to your school's planned migration detailing 
what’s required from you. The presence of RM Unify will mean 
that your administration of Office 365 and Google accounts will be 
kept to a minimum. 

48. Can I import my contacts from the old 
system? 

Yes, we will provide instructions on how to do this.  It will need to 
be completed by users on a per mailbox basis. If you choose the 
Premium migration, RM will migrate contacts for you. 

49. Can I import my calendar from the old 
system? 

Individual users are able to migrate their own calendars from 
Easymail into Office 365 once the migration of emails has been 
completed. Instructions will be provided by RM. 

50. Can my calendar be updated from our 
MIS system? 

No, this is not possible. 

51. Is there a guaranteed level of 
availability? 

Availability of Office 365 and Google Apps is managed by 
Microsoft and Google. RM Unify availability is managed by RM. 
There is no Service Level Agreement (SLA) in place for 
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availability levels. RM Unify has been live in UK schools for 3 
years. Our availability levels on this product are 99.9% (as of 
18/09/15). 

52. Can you migrate me to a different 
solution? 

We will only be providing schools with the option to migrate to 
either Google Apps for Education or Microsoft Office 365. RM 
Unify is a mandatory part of the solution too. 

53. Will RM Unify AD Sync be installed as 
part of this service? 

Only schools that choose the Premium migration option will be 
able to benefit from RM Unify AD Sync: Automatic creation of 
online accounts from your active directory, and single sign-on 
when users are logged into the network. 

54. What If I already have an Office 365 or 
Google Apps Tenancy of my own? Can I use 
this? 

Yes. If you already have an Office 365 or Google Apps tenancy 
that you wish to use for this migration, then you we will migrate 
your RM Easymail mailboxes into this tenancy for you at no 
charge. 

55. What if I already have RM Unify? Will my 
existing accounts be used? 

Yes. We will make use of your existing RM Unify accounts. 

	  
Need more help? Contact the team at rmunify@rm.com, or phone 08450 700300. 


