
Terms & Conditions of RM Education’s “CTOUCH Free Installation Deal” 

PROMOTER: RM Education Limited, 140 Eastern Avenue, Milton Park, Abingdon, 

Oxon. OX14 4SB (“RM”) 

1. By entering the CTOUCH Free Installation Deal, the educational establishment is deemed to 
have read, understood and accepted these terms and conditions and will therefore be legally 

bound by them.

2. The CTOUCH Free Installation Deal is available to the customer when the customer:

a. books and completes a free demonstration of the products stated in condition 3 
below between 00:01 on 22nd January 2018 and 23:59 on 31st January 2018; and

b. places an order for 2 or more CTOUCH Laser Air+ boards before 23:59 on 30th April 
2018 with delivery set for any time before 23:59 on 31st July 2018.

3. Only CTOUCH Laser Air+ models found on this page are eligible for this offer. The CTOUCH 
boards must be purchased at full list price as per the RM Store.

4. The 55” CTOUCH Laser Air+ (RM Part No 225-201) is in limited supply and will be sold as part 
of this offer while stocks last, after which the offer will cease for the 55” model.

5. The CTOUCH Free Installation Deal cannot be used in conjunction with any other offer.

6. The offer is only open to mainland UK educational establishments.

7. ‘Free installation’ only applies to the boards purchased as part of this offer and installation a 
location of the customer’s choice within the UK at educational establishments under the 
customers control.”. The free installation service shall be subject to installation service terms 
and conditions as specified within schedule 1 of these Conditions.

8. The CTOUCH Free Installation Deal is not open to RM employees, families or agents or 
anyone connected with the administration of the CTOUCH Free Installation Deal.

9. All CTOUCH Laser Air+ devices under the CTOUCH Free Installation Deal are subject to 
availability at the time of purchase.

10. There is no cash alternative available, the prize is non-transferable and non-exchangeable.
11. By submitting your personal information you agree to receive emails from RM containing 

offers and developments that we think may interest you. You will be given the opportunity to 
unsubscribe on every email that we send. You also give permission for use of your personal 
data in accordance with RM’ Privacy Policy which can be seen on www.rm.com.

12. Except in the case of death or personal injury arising from its negligence or in respect of fraud 
and so far as is permitted by law, RM excludes responsibility and all liabilities arising from any 
postponement, cancellation, delay or changes to the deal details beyond its control and for 
any act or default of any third-party supplier.

13. RM reserves the right at any time and from time to time to modify or discontinue, temporarily 
or permanently, the CTOUCH Free Installation Deal with or without prior notice due to reasons 
outside its control (including, without limitation, in the case of anticipated, suspected or actual 
fraud). The decision of RM in all matters under its control is final and binding and no 
correspondence will be entered into in this regard.

14. These terms and conditions shall be governed by the laws of England and Wales and entrants 
submit to the exclusive jurisdiction of the English courts. 

http://shop.rm.com/store/Product.aspx?cref=PD5137892&rguid=4a95c49a-1791-4712-9624-01dc6ae40f1d


Schedule 1 – Installation Terms and Conditions. 
 

 Service included in offer Not Included in offer (must be 
purchased separately) 
 

Free Mount-to-wall 
installation of 55”, 65” or 
70” Ctouch Laser Air+ 
purchased via RM. 
 

Designated wall(s) will be 
surveyed to confirm safe to 
install. 
Mount bracket (sold separately) 
will be assembled and CTOUCH 
Laser Air+ will be safely secured 
to designated wall to the 
customer’s satisfaction.  
All cabling will be secured to walls 
according to best practice 
specified in BS 8590:2014*.  
The Ctouch will be connected to a 
qualified power source and 
network, and powered on to test. 
All packaging waste gathered and 
cardboard boxes flattened and 
handed to the customer for 
disposal. 
 
*The installation includes 1 year 
warranty on materials and labour 
associated to the installation.  
 
**The Ctouch hardware includes 
a 7 year warranty and support 
onsite by the manufacturer 
 

Wall mount bracket 
 
Uninstalling old devices. 
 
Device configuration to 
network 
 
Oktopus licenses activation 
 
Walls strengthening, if judged 
required during survey. 
 
 

Assumptions/Requirements *We have assumed that all works will be carried out for the same 
educational establishment. 
*We have assumed that a qualified power/network outlet is within 
3-meter distance of where the unit is going to be mounted. 
* De-mounting of existing AV set up does not include disposal. 
Disposal is considered to be out of scope 
* We have assumed that the works can be completed during 
normal working hours (09.00AM to 05.30PM Monday to Friday and 
excluding Bank Holidays) 
* We have assumed that areas to allow equipment to be setup will 
be made available to the installer. 
* We have assumed that our engineers will have access to mains 
powers as and when required 
* We have assumed that access to all areas where works are to 
take place will be freely provided without any undue delay 
* We have assumed that all works can be completed in a 
systematic fashion with one area being completed before another 
is started. 



* We have assumed that no lifting or access equipment is required 
to carry out the agreed works (as applicable) 
* All works to be completed as per agreed scope of works, any 
works to be delivered outside of this scope will be charged and 
subject to availability 
* Any works carried out during Sunday or Bank Holiday will incur a 
fee. 
  

Should any of the above assumptions be known to be incorrect, 
they should be informed to the relevant RM sales representative or 
Account Manager before any work is begun. RM will review the 
situation on an ad-hoc basis. 
  

 
 


