
Services overview
RM design, deploy, integrate 
and migrate both Google and 
Microsoft Digital Workspace 
environments. 

Working in partnership with 
both Google and Microsoft 
we have been helping schools 
and trusts setup Microsoft 
365 and Google Workspace 
for Education tenancies for 
nearly a decade, deploying and 
managing some of the largest 
educational deployments of 
digital workspaces in Europe.

Our services give you access to 
experts in the sector to create a 
platform that can grow as you 
expand usage and users without 
compromising security or 
functionality.

The way that technology is used has changed 
massively over the last half-century and RM has been 
there every step of the way, providing trusted support 

and guidance to schools.
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Business 
outcome

Benefit 

Stay compliant 
and secure by
design 

Support collaboration and communication 
by building a consistent approach to design 
of digital workspaces without compromising 
security of data.

Minimise impact 
to teaching 
and learning in 
transition

Make the transition between platforms smooth 
so that there as little impact to teaching and 
learning as possible.

Ensure data 
integrity in 
migration

Choose from a selection of client deployment 
options, including pre-configured, to suit your 
needs.

Scalable and 
secure by design

Platforms are designed and built with scalability 
and security in mind, so as use grows your 
setup stays secure and easy to use.

As more schools move fully into their digital workspace and away from onsite services, 
getting the platform setup and configured to get the most from it is vital. The more data and 
communication that happens in the cloud the more important it is to work with a partner with 
deep experience in configuring the platform securely.

NX-Generation IT services

NX-Discover NX-Deliver NX-Manage NX-Enable

Digital workspace services
Expert design – Education focused - Reliable deployment



Why RM?

Safe

The safety and safeguarding of our students is 
at the forefront of our minds and is the number 
one consideration when designing and delivering 
our IT services. We are setting the standard in the 
industry for safe use of technology in and out of 
the classroom.

Secure

Cyber threats are a major and growing concern 
for any trust or school. Our portfolio of IT security 
services mitigate the risk of a cyber-attack by 
highlighting vulnerabilities, implementing solutions 
& building resilience through training to improve 
your security posture.

Smart

Innovation is at the heart of our business, and 
we continue to explore advanced technologies, 
bringing to market pioneering ideas that 
respond to shifting educational tech needs in an 
unpredictable world.

Key service features
Design services 

	� Designing security, folder structures, 
integration to other platforms, access control 
and collaboration our experts design a 
platform that is the right fit for your needs. 

Deployment services 

	� Our experienced cloud teams deliver project 
managed setups to ensure smooth delivery 
of the new platform from working with the 
provider to platform configuration. 

Migration services

	� Our migration services take your data from 
another platform, whether cloud or onsite, 
and securely transfer that into your new 
platform.

If you are interested in hearing more about any of our services, 
please connect with your regular RM contact, or if you don’t 
have one, send us an email at getintouch@rm.com

Website: 
https://www.rm.com/services
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Our certifications
Working with RM you can be assured that you will receive a high-quality service alongside our 

expertise and knowledge of supporting schools with their technology. Our school IT services are 
backed up by a range of educational and technology accreditations and partnerships.


