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Overview

Good execution of defined strategy

— Operating profitably

— Disposals programme completed

— New initiatives launched

— Continuing to simplify structure and processes

Strong cash flow and Balance Sheet

— Cash generated from operations of £11.6m

— Net funds less deferred consideration at May 2012: £25.3m (May 2011: £7.6m net debt)
Group adjusted operating profit

— £3.9m (6m to May 11: £1.7m) including exited operations
— £4.5m (6m to May 11: £5.5m) from retained operations

Profit before Tax
— £0.6m (2011 loss of £1.8m for 6 months to March; loss of £1.5m for 6 months to May)

Interim dividend per share 0.75p (2011: 1.47p)

Pension deficit increased to £29.5m (Nov 11: £21.2m)



Group Financial Summary

Pro forma

12 months to

30 Nov 2011
310.1

14.1

14.6

10.8p

Pro forma
6 monthsto 6 months to
31 May 2011 31 May 2012
Revenue 128.5 124.7
: . :
Ad|gsted operating 17 3.9
profit
: .
Adjusted* profit before 17 3.4
tax
Adjusted* diluted EPS(p) 1.7p 2.9p
Unadjusted profit before 1.5) 06
tax
Unadijusted diluted EPS (1.0)p (0.2)p

(18.5)

(21.2)p

*Adjusted operating profit and EPS are before amortisation of acquisition related intangible assets, share-based payment charges, restructuring
costs, property and other exceptional charges.
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FY12 Half Year Divisional Summary

6 months to 31 May 2012 for retained businesses

Education Managed Education Education  Unallocated
Technology Services Resources Software  Central costs

Total

2011 2012 2011 2012 2011 2012 2011 2012 2011 2012 2011 2012

Revenue 493 | 476| 222| 299| 282| 286| 178| 159 - | NM7.5] 122.0
Adjusted (0.3) 0.9 3.0 1.0 1.8 4.0 26| (0N (16| (1.3) 55 45
Operating
Profit*
% Profit 05%| 18%| 13.5%| 35%| 65%| 13.8% | 14.6% | (0.7%) - S| 47%| 3.6%

*Adjusted operating profit and EPS are before amortisation of acquisition related
intangible assets, share-based payment charges and restructuring costs.

2011 data is presented on the same basis as the 2012 data. 4



Group Revenue and
Adjusted Operating Profit

£1.7m £3.9m
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*Exited operations include the results from all businesses sold following the September 2011 Strategic Review.

**Proforma financial information
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3000

2500

2000

1500

1000

500

2,834 2,993 2,780

2,747

2,699

Mar-10 Sep-10  Mar-T1

May-11

2,357

2,280

Sep-11

Nov-11

il

May-12

. Exited

RM India & Rest of World



Inventory and Trade Receivables

Inventory
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Cash from Operations

Cash

2.6 (1.4) 12

Netfundsless Cashgenerated Proceedsfrom Dividends Other Net funds at 31
deferred by operations sales of May 2012
consideration at operations

30 Nov 2011




Pensions

IAS 19 balance sheet deficit increased:

Deficit at 30 Nov 2011 (21.2) £(15.9)m net of tax

Cash in excess of service cost 0.8 Annual deficit reduction payments
committed to May 2017

Asset returns 3.0

Interest on liabilities (3.2)

Impact of market assumptions on liabilities (8.9) Reduction in UK Corporate Bond yield

based discount rate

Deficit at 31 May 2012 (29.5) £(22.6)m net of tax

« Negotiations with Trustees over closure to future accrual continue
« Triennial scheme valuation as at 31 May 2012 expected to show significantly increased deficit from 2009
* |t is anticipated that cash deficit recovery payments will increase materially



Strategy and

Market Developments




Channel Strategy

RM has 3 primary distribution channels to schools

* Direct Marketing
— TTS, RM SpaceKraft (Education Resources)

* Direct Sales

— Education Technology, Education Software, Managed Services
— Assessment & Data Solutions

* Online
—  RM.com, RM Books, RM Unify, RM At Home

Strategic Review identified :
» Software offerings needed to be consolidated and strategies for each product line determined

* Managed Services needed to be more clearly separated from the hardware business to
understand the different dynamics and accounting treatments

Sales and Marketing Organisation Structure

» Direct Sales channel to schools has been hardware/network focused

« Restructuring sales and operations to enable channel for wider offerings

* Product marketing to be consolidated to increase innovation and support direct sales channel

N



Education Market Continues to Change

School funding reform 2013-14 confirmed 28 June 2012

« Government committed to introduction of The National Funding Formula at next spending review,
where schools in similar circumstances receive similar funding regardless of location

« 2013-14 funding reform is designed to aid transition from existing formulae to the National Funding
Formula

» There will be no reallocation between regions, but funding between schools in the same region is
likely to change significantly; local authorities will not be permitted to retain high levels of funds for
central services; funding differences between schools and academies will be reduced

“And lest anyone think we should slacken the pace of reform — let me reassure them — we have

to accelerate.”
Michael Gove, 26 March 2012

Curriculum and Examination Changes

 Draft Programmes of Study for new primary National Curriculum released 11 June 2012. The final
primary and secondary programmes will be introduced from September 2014

« A level consultation launched 19 June 2012, which proposes abolition of January exams, limiting the
number of resits and ending AS levels. Changes to be implemented from 2013

« Leaked report on 28 June 2012 suggests a complete overhaul of GCSEs being considered for 2014,
including appointing single exam boards for individual subjects
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Divisional Performance




Education Technology

Financial Performance

£49.3m
£47.6m
£8.3m
m H1 to 31 May
= FY to 30 Nov
£0.9m
6 months to May 2011 6 months to May 2012 £(0.3)m 2012
Revenue Adjusted operating profit

Interim profitability is not a good indicator of full-year outcome
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Education Technology

 Anticipated revenue decline 3.6% given public sector budgetary constraints

« Revenue from Classroom Technology and Implementation Services businesses declined
« Winning 25 - 30% share of Free Schools and Academies in line with historic share

« Networks and internet hosting: flat revenues

 Restructuring of cost base has delivered improved margins

- Classroom Technologies

- Implementation & Customer Support

58% Network Solutions and IHG

Total revenue from retained businesses = £47.6m
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Managed Services

Financial Performance

£29.9m

m H1to 31 May
£6.1m = FY to 30 Nov

£22.2m

£1.0m

6 months to May 2011 6 months to May 2012 20M 2012

Revenue Adjusted operating profit

Interim profitability is not a good indicator of full-year outcome 16



Managed Services

Strong revenue growth of 34% reflects peak year of BSF implementations but will decline
materially next year and beyond as BSF programme winds down

Some revenues and profits deferred to H2 due to third-party delays to school openings
and phasing of school spending

Adjusted operating profit fell from £3.0 fo £1.0m :

— Higher profit in H1 2011 at the end of a long term contract with a customer replaced by lower margins
recognised at start of new follow-on contract

— Small benefit from scope extensions on some contracts offset by higher costs on others

Total revenue from retained businesses = £29.9m
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Education Resources

Financial Performance

m H1 to 31 May
m FY to 30 Nov

£28.6

£4.0m

6 months to May 2011 6 months to May 2012 201 2012

Revenue Adjusted operating profit

Interim profitability is not a good indicator of full-year outcome 18



Education Resources

Modest revenue rise 1.6% despite tough budgetary environment
— TTS growth in exports (approx 9% of revenue). Won Queens Award for Export
— Medium term risk : retention of supermarket voucher programme
— RM SpaceKraft revenue declined due to market budget constraints, but remains profitable

Strong margin performance, increasing from 6.5% to 13.8% reflecting investments in TTS

Actively managing inventory levels and supply chain
— Reduction in inventory levels at TTS of 9% despite increase in revenues

Campaigns to grow Education Resources Division

— Secondary school market
— International growth (via distributors)

— RM At Home and RM School Finder
8%

- RM SpaceKraft

Total revenue from retained businesses = £28.6m

92%
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Education Software

Financial Performance

£17.8m

£15.9m

6 months to May 2011 6 months to May 2012

Revenue

£3.2m

m H1 to 31 May
m FY to 30 Nov

20M

£(0.)m 2012

Adjusted operating profit

Interim profitability is not a good indicator of full-year outcome 20



Education Software

« Significant revenue decline 10.9% reflecting weak performance in

— Learning Platforms
— Learning Software and Other

« Assessment grew examination volumes.
— Future uncertainty created by examination policy initiatives

* Learning Platform market changing rapidly
— Glow extension in Scotland to Dec 2013
— RM Unify (see later) enables RM future strategy

* SMS - Decline in revenue due to 2011 attrition, stabilised in 2012
 Adjusted operating loss of £0.1m from profit of £2.6m

— 2011 had benefit of higher margins at the end of a long term contract - 2012 weak performance in other areas

8%

Learning Platform

24% )
School Management Solutions (SMS)

- Learning Software and Other

T

19% Total revenue from retained businesses = £15.9m

2]
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New Initiatives Overview

RM has unparalleled distribution channels into the UK education sector

— Compatible with strategic market changes
— Established well-respected brand

Three new web-based Offerings being launched
Development and marketing investment anticipated in 2013 and 2014

— RM Books (www.rmbookshelf.com)

— e-Books for schools
— Innovative new business model designed for Schools market

— RM Unify
— Integrated authentication and permissioning
— Key component to new Education IT architecture

— RM At Home (www.home.rm.com)

— Extending Education Resources offerings direct to Parents

— RM School Finder : Consolidated information for Parents selecting schools
(www.home.rm.com/schoolfinder)
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e-Book Market

« Digital format sales to Schools account for just 2% of net invoiced value
 Overall digital books market grew by 54% in 2011 and accounts for 8% of net invoiced value

Physical/digital share of school book market for UK

publishers’ UK publisher sales of digital books!
100% - 250 -
90% - m Digital m Academic/Professional
m Physical m School/ELT
80% - 200 — mcChildrens
70% mReference
m Fiction
@ 60% - 150
T
_.g 50% - E
® 40% - 100
30% -
20% - 50
10% -
0% - 0]
2007 2008 2009 2010 201 2007 2008 2009 2010 201
* UK school book market: ~£250m *  Average spend per pupil per year on books
»  Average spend per school on books? — Secondary : £28
— Secondary: £26k —  Primary : £17

—  Primary: £4k Life of a textbook in a school is 3-7 years

1 Publishers Association 2012
2 BESA 2012



e-Books in Schools

Challenges to using e-books in school

70%
60%
50%
40%
30%
20%
10%

0%

60% -
50%
40%
30%
20%

10%

0%

Primary

17% 20% 17% 23%

Cost Lack of suitable access Managing allocation to Lack of suitable ebooks Limited wireless Other B School
devices students capability Leadership
mICT
Secondary

Cost Lack of suitable access  Managing allocationto Limited wireless capability Lack of suitable ebooks Other
devices students

Base: 637; 397
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RN\ BOOkS Ovel’VieW (Wwww.rmbookshelf.com)

« The first e-book model designed for UK schools
— Emulates physical book process
— No up-front investment required by customers

« School rents the e-Textbook for (typically) a school year (fixed period)
— School does not have ownership of the e-Textbook and rental expires at end of period

« Annual operating cost per school compatible with printed text book budget

— No capital cost (assuming students have access to computers)
— View on-line and/or download (with DRM)
— Other e-book pricing models not suitable for schools

« Publisher agnostic - Single point of e-Book product availability
— Engaged with major publishers
— Provides recurring revenue to Publisher. Revenue per e-Textbook over life cycle consistent with printed version

« Hardware agnostic - Available on PC, iOS, Android
— Cloud-based service provided by RM

« Free out-of-copyright books available to all schools & students
— Classical literature (Jane Austen, Hardy, Dickens etc). RM branded books 27



RM e-Textbooks : Platform

Designed and built by RM Education
from concept to launch in approximately 6 months

Back-Office

Processing
(Microgen-Aptitude)

iOS/Android
Reader App

Publisher

e,
.
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Overview of RM Unity

« Market Evolution

Learning Platforms developed 7-10 years ago
Large, integrated all-encompassing systems. Technology and market requirements evolved
Expensive to deploy, operate and maintain

Cloud-based services gaining acceptance
Education budget constraints forcing change
Increase in use of open source software and free resources to education market

RM Unify (Currently in development — H2 launch)

Access control designed for Schools.
« User Provisioning, Single Sign-On, Authentication, Permissioning
Aggregation/distribution of applications, content and cloud services
— Accreditation for third party applications and content
— RM Books provided as core application

Scalable, robust technology platform. Cloud-based system

« Commercial Model

Low cost to Schools to maximise adoption. Support services optional
Third-party content distribution & accreditation. Positive reaction from content providers

« Technology to be provided to schools across Scotland via the Glow extension

Discussions with Learning Platform customers affirming strategic direction 30
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RM At Home
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RM At HOme (Wwww.home.rm.com)

In Education Resources Division
e Launched June 2012
« Extension to current business model

TTS

 Offering a selected range of TTS products
directly to parents

« Enhancing home learning experience,
particularly during school holiday periods

RM SpaceKraft

« Special Educational Needs resources and
Sensory rooms

« Offering RM SpaceKraft capability to parents
of children with Special Educational Needs

RM School Finder
* Free resource for parents - school selection

 Consolidating multiple data sources into a
single location

« Aftracting parent traffic to RM web site

RM At Home The Happy Learning company

OXtM
V&L P.

thatdont come ,,.m.ly\
it ngE N
Getting to g1IPS %

Minle ikl 33



RM SChOOl Findel’ (Wwww.home.rm.com/schoolfinder)

NPy el =) =k

RM School Finder

Search Shortlist

How it works

All your important questions answered.

‘dWe've been par of e sohiool communiy for & long time. listening o T views of wachers and perems. Sowe

ETIOMW ESTTEy WINST 0L 50D S CUESTIONS: SNE WINAT ORI Te OOIng Sor & Somoad Sor your okl For aaci quasTion

we provide Clear answers using informacion from official published sources:

What do the pupils

achieve?

WaT tall yrou abonat:

=5 from Frimary School tests (Key
i equivalares) and Ayl

Pupill progress:

Somoal periormancs In hesdline perlormance
mlloanors.

Fertzemanize oy sunjest (Primery snd GOEE)

Source: Deparme for Educenion

What are the staff
like?
WM tall yrona &Ml abot:

The mamber of seachers and seaching
mssisaTs

The qually of jeaching

Souroe: Depar:ment for Education & Oisled

What do the Ofsted
inspectors say?

WaTl giva you:

A summarny of sohool Inspecion ounsomes for

il rmiresined Sohocks Incheding pur
acfiepsemens, washing, behewicar and sohod
wemdershiln

AN 70 T M neoany Soinood Ins peaction

report

Sowrce: Oised

WillI be able to geta
place at the school?
The milion dollar question.... wa cam t2ll
ou:

Thiz soinoad capsciy and rambar of pupils
Dumently &t T SN0l

The proporsion of puplls In your anea aSending
e o0

Saurce: Deparmen: for Sducation

What are the pupils
like?
WaT fillyouin om:

Frafie ot punis mTiadng mumoe o punls
with SEN. English as an Addilonal Languape
and Fres Schnool Meals

Pupll stserces and baraior

Scnool tunding

Source: Deparment for Sducanion S Oisaed

How does the school
describe itself?

Yol see how e 5Thool has chosen 2
descrine e, Siedr Sonool Profile, How
Parerss are noked, Faciiises and Rescuroes
and Sxra Sariculer Aotvihes, denes for e
Fizct Cper Days amd & Ik ST Srcugi o
e sonoals wehshe

Source: Schools own wands:

RM School Finder

Comparing Secondary Schools near ox14 4se

Pupil results Ofsted Pupil Teacher
inspection information information

GCSE Results

Shortlist

Catchment
and capacity

= Average point score per pupil (best eight subjer‘

Search

GCSE Results

A-level Results

Didcot Girls' School

St Birinus School

John Mason School

Drag & Drop
to re-order

Email list Save to Shortlist
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summary




summary

Restructuring complete

 Operating divisions focusing on clear strategies

« Successful disposal programme

« Significant reduction in cost base

 Organisation structure continuing to evolve to execute future strategy

Strong balance sheet and cash position
« Strongest cash position since September 2007

New growth initiatives
* Extensions of current businesses and innovative new offerings
* Investment anticipated to maximise adoption

Future challenges

* Delivery of biggest BSF summer yet. BSF decline thereafter

« Continued tight budgetary conditions and policy changes for UK education
« Triennial pension valuation expected to show significantly increased deficit
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Appendices




Debt Facilities

£30m unsecured committed Revolving Credit Facility with Barclays
« Runs to 27 March 2015 with mutually agreed extensions to March 2017

« Margin 2.75% over LIBOR, falling to 2.50% after a year, subject to Debt / EBITDA
ratio

Principal financial covenants
« Debt / EBITDA < 2.5 times

e |nterest cover > 4.0 times

Retained existing £3m on-demand Barclays overdraft facility
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Income Statement

6 months to 31 May 12 months
Pro forma to
2011 2012 30 Nov
Adjusted Adjustments’ Adjusted Adiustments ?O]]
Adjusted

Revenue 128.5 - 128.5 124.7 - 124.7 310.1
Cost of sales (89.6) - (89.6) (92.1) - (92.1) (228.7)
Gross profit 38.9 - 38.9 32.6 - 32.6 81.4
Gross profit % 30.3% - 30.3% 26.1% - 26.1% 26.2%
Operating expenses (37.2) - (37.2) (28.7) - (28.7) (67.3)
Amortisation of acquisition related intangible assets - (0.4) (0.4) - (0.1) (0.1) -
Profit / (loss) on sale of operations - - - - (2.9) (2.9) -
Share-based payment charges - (1.3) (1.3) - (0.5) (0.5) -
Restructuring costs - (1.5) (1.5) - 0.2 0.2 -
Increase in property related provisions - - - - 0.3 0.3 -
Change in deferred consideration - - - - 0.2 0.2 -
(37.2) (3.2) (40.4) (28.7) (2.8) (31.5) (67.3)

Profit/(loss) from operations 1.7 (3.2) (1.5) 3.9 (2.8) 11 141
Profit /(loss) from operations % 1.3% - (1.2%) 3.1% 0.9% 4.6%
Net investment income and finance costs - - - (0.5) - (0.5) 0.4
Profit/(loss) before tax 1.7 (3.2) (1.5) 3.4 (2.8) 0.6 14.5
Tax (0.2) 0.6 0.4 (0.8) - (0.8) (4.7)
Profit/(loss) for the period 1.5 (2.6) (1.1) 2.6 (2.8) (0.2) 9.8
Basic earnings/(loss) per ordinary share 1.7p (2.8)p (1.Mp 2.9p (3.1p (0.2)p 10.8p
Dividend per share 1.47p 0.75p 3.0p
39

*Adjustments include amortisation of acquisition related intangible assets, share-based payment charges and restructuring costs



Balance Sheet

Pro-forma Pro-forma
31 May 31 May
2011 2011
Goodwill and acquisition intangibles 37.4 18.4 Cash and cash equivalents 5.3 253
Property, plant & equipment and software intangibles 224 16.8 Bank loans 12.3) :
Interest in associate 1.0 0.3 issuedloan nofes 02 i
Net funds (7.2) 253
Other Receivables 1.9 1.9 Deferred consideration (0.4) -
Deferred tax assets 4.6 8.5 chléart ;%r;czgtli%sﬁs deferred (7.6) 253
Total non-current assets 67.3 459
Inventories 28.5 20.3
Trade & other receivables 66.9 56.5
Tax asset 2.8 0.9
Cash & cash equivalents 53 253
Total current assets 103.5 103.0
Total assets 170.8 148.9
Current liabilities (84.6) (87.2)
Retirement benefit obligation (11.7) (29.5)
Other non-current liabilities (17.7) (12.0)
Total liabilities M14.0) (128.7)
Net assets / total equity 56.8 20.2
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Cash Flow

By ireifine aesh floss — S Pro forma 6 months 6 months to

to 31 May 2011 31 May 2012
Profit/(loss) from operations (1.5) 1.1
Amortisation 0.9 0.7
Depreciation 3.6 3.2
Share-based payments 1.3 0.4
Other adjustments 1.8 2.1
Operating cash flows before movements in working capital 6.1 7.5
Increase in inventories (3.0 (2.0)
Decrease in receivables 10.6 53
Increase in payables 6.0 0.8
Cash generated by operations 19.7 1.6
Defined benefit pension contribution in excess of current service cost {0.8) (0.9)
Tax (paid) / received (1.5) 0.7
Net capital expenditure less proceeds on disposal (2.7) (0.1)
Loan (to) / repayments from joint venture (1.9) 1.9
Dividends paid (4.8) (1.4)
Proceeds from sale of operations - 2.6
Repayment of borrowings - (13.0)
Other (0.2) (0.6)

Net increase in cash and cash equivalents 7.8 0.8




